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1. INTRODUCTION 

1.1 System Requirements 

To successfully access and use BOC internet banking service, a PC must fulfil the following 

minimum requirements. 

Approved operating system and browsers 

Browser 
Win 7, Win 8, Win 10 and 

above  

Macintosh OS X 10.2 and 

above 

Microsoft®  Internet Explorer 11 and above Not support 

Mozilla Firefox 31 and above 31 and above 

Google Chrome 37 and above 37 and above 

Safari Not support 7 and above 

Recommended screen resolution of 1024x768 pixels or higher, in order to achieve the best 

results. 

1.2 Transaction Limit 

Information related to BOC internet banking transaction limit can be accessed via the Bank’s 

website www.bankofchina.co.id in the Corporate BOCNet Transaction Limit 

1.3 Transaction Cut-off Time 

Information related to BOC internet banking transaction cut-off time can be accessed via the 

Bank’s website www.bankofchina.co.id in the Corporate BOCNet Transaction Cut-Off Time 

1.4 Transaction Fee 

Information related to BOC internet banking transaction fee can be accessed via the Bank’s 

website www.bankofchina.co.id in the Corporate BOCNet Fees and Charges 
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2. LOGIN 

User can log in to the BOC (HK) Jakarta Branch Corporate Internet Banking via 

www.bankofchina.co.id 

 

To access the service, click the “Online loginCorporate CustomersInternet Banking” enter 

into the user login page displays as below: 

 

First Time Login 

When you first Log In, you will need to input: 

▪ User Name & Password: enter the initial user name and password as shown in password 

envelope provided by the Bank. 

▪ E-Token:  Enter the 6-digit security code generated from the Token. 

▪ Verification Code: Enter the 4-digits and characters shown on the screen. If unclear, you 

can click on Change Certification Code to retrieve a new random code. 

Once all fields completed, click the [Login] button. The first time you sign on, you will be 

required to change your initial User Name and Password for security reasons. 

http://www.bankofchina.co.id/
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In the modified user name and password page, you will need to input: 

▪ New User Name: create a new user name. (The 6-20 digit alphanumeric), no spaces are 

allowed, is sensitive case, and must contain at least one letter. After creating a new user 

name, you can click on “User name unique check” to check whether this user name has 

been used before. The user name cannot be modified once it is confirmed. 

▪ Original password: enter the initial password as shown in password envelope provided 

by the Bank. 

▪ New Password: Create a new password (the 8-20 digit alphanumeric password of your 

choice. Password fields cannot include spaces and sensitive case). 

▪ Re-Enter New Password: enter your new password again to confirm. 

Once all fields completed, click the [Next] button. A message confirming the password has 

been changed successfully will be prompted as shown below: 

 

To start access BOC internet banking, you need to re-login again using your new user name 

and Password. 
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3. WELCOME PAGE 

After you log in for the first time, or every time you log in thereafter, your online banking 

welcome page is the first screen you will see. 

 

Welcome page is the first page. Welcome page is divided into 4 parts: the Welcome 

Information located in the upper part of the page, Shortcuts in the middle of the page, To-do 

List in the bottom left of the page, and Latest News in the bottom right of the page. 

Basic Description of Welcome Page 

▪ Welcome Information – is located at the upper middle of the page. Respectively, show 

the User’s Name, welcome message that you created, the last successful login time 

and last failed login time for the user reference. 

▪ To do List –From the list, User will be notified for the status of transactions that have not 

been authorized by the authorizer or transactions that has been returned to the 

submitter for modification. Click on the corresponding link to enter the respective 

function and process your pending items. 

▪ Latest News – available in the middle right of page, it will alert you to any 

announcements or information’s related to internet banking service. 

▪ Language Switch – available in the upper right-hand corner, user can instantly switch 

into Chinese or English version. 

▪ Exit – available on the upper right-hand corner, allows user to safely log out from the 

internet banking system at any time. 

▪ Print icon – available in the lower right corner of the page. Can be achieved to print 

the current page. 
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4. ACCOUNT MANAGEMENT 

4.1 Current Balance Inquiry 

The function is used to query the current balance of the customer accounts that are available 

to internet banking and accessible by the user. 

Operating Steps:  

In the left-hand menu, choose Accounts ManagementCurrent balance Inquiry, enter into 

the function page. This page displays basic information of all accounts available to internet 

banking and accessible by the user, including: Account Name, Account No., Currency, 

Account Type, and Account Opening Branch. 

 

You can select one or more accounts, or click “select all” to select all the accounts in this 

page, click on [Inquiry] button, the system will returns the query result of the selected account’s 

balance in real-time (data items include:  Account No., Account Name and Account Opening 

Branch, Currency, Current Balance, Available Balance, Booked Balance, Available Credit 

Limit, and Total Credit Limit). 
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4.2 Same-Day Transaction Inquiry 

The function is used to query only today’s transaction details of the customer accounts that 

are available to online banking which accessible by the user, and to summarize and download 

the query results as well. 

Operating Steps:  

In the left-hand menu, select Accounts ManagementDay Transaction Inquiry, enter into the 

function page.  

 

Select the account you want to view in the drop-down list, then click on [Inquiry] button to 

display the transaction details of the account on that day. 

 

User can click the [Summary Inquiry] button in the upper right corner of the page to summarize 

the information in the results list of current transaction. The data items include: Total Number of 

Debit Transactions, Total Debit Amount, Total Number of Credit Transactions, and Total Credit 

Amount. 

User can click on a particular Transaction Serial Number to view the transaction information 

details as shown below: 
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Click the [Print Receipt] button in the lower of the Transaction Detail page, an e-Receipt will 

be displayed. 

 

To obtain a printout of your transaction receipt, click [Print] button to have it printed out. 

Click the [Download Current Page] or [Bulk Download] in the lower right corner to download 

the query results for the current page or all transactions and save it to the specified location in 

CSV format. The download result can be opened in excel format. 
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4.3 Historical Balance Inquiry 

The function is used to query the historical daily balance of the customer accounts that are 

available to internet banking and accessible by the user within 1 year, and to summarize and 

download the query results. 

Operating Steps:  

In the left-hand menu, select Accounts ManagementHistorical Balance Inquiry, enter the 

function page.  

 

Select the account you want to view in the drop down list and select a specific date range 

within 3 months, then click the [Inquiry] button to proceed. The query results page will display 

historical balances of the selected account. 

 

Click the [Download Current Page] button in the lower right corner of the page to download 

historical transactions query result and save it in the CSV format to the specified location. The 

download results can be opened in EXCEL format. 
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4.4 Historical Transaction Inquiry 

The function is used to query the historical transaction details of the customer accounts that 

are available to internet banking and accessible by the user within 1 year, including all 

financial transactions made through counter, internet banking and other channels, and to 

summarize and download the query results. 

Operating Steps:  

In the left-hand menu, select Accounts ManagementHistorical Transaction Inquiry, enter the 

function page.  

 

Select the account you want to view in the drop-down list, select the starting and ending dates 

within three months and then click on [Inquiry] button to proceed. The query results page will 

display historical transaction for the selected account. 
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The user can click on a particular Transaction S/N to display the transaction details. 

 

Click the [Print Receipt] button in the lower of the Transaction Detail page, an e-Receipt will 

be displayed. To obtain a printout of your transaction receipt, click [Print] button to have it 

printed out. 

Click the [Summary Inquiry] button in the upper right corner of the page to summarize the 

information in the historical transaction query result list. The summary information include: Total 

Number of Debit and Credit Transactions, and the total Debit and Credit Amount.  

Click the [Download Current Page] or [Bulk Download] in the lower right corner to download 

the query results for the current page or all transactions and save it to the specified location in 

CSV format. The download result can be opened in excel format. 

 

4.5 Term Deposit Details Inquiry 

This function is used to query the rollover detail of time deposit(s) that have not been drawn 

by customer (term deposits opened via counter). 

Operating Steps: 

In the left-hand menu, select Account ManagementTerm Deposit Details Inquiry, enters into 

the function page. 
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In the drop-down list, select your time deposit account and click the [Inquiry] button. The page 

shows details each of your fixed deposit placements under this time deposit account. The 

displayed information includes: Passbook No., CD No., Principal, Currency, Interest Rate, Value 

Date, Due Date. 

 

Click on Rollover List link next to Auto Renewal, the pop up page displays the deposit first-to-

last rollover history information, as shown below: 

 

4.6 Account Statement Service 

This function enables user to download the monthly electronic statement of the enterprise 

account which is accessible online by the user. (Statement history is available for up to 3 years 

starting from the date of this service function is activated).  

Operating Steps: 

In the left-hand menu, select Account ManagementAccount Statement Service, enter the 

function page. 
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In the drop-down list, select the account you want to view or download, select the date range, 

then click [Inquiry] button, the system will list the query results (This function only provides the 

records of the last three years starting from the date of this function is activated). 

 

Click the Download to the right of a statement, to view or save the related period of 

account statement as shown below: 
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5. TRANSFER & REMITTANCE 

There are 6 sub-menus under “Transfer & Remittance” features which are Single Payment, 

Batch Payment, Modify, Authorization, Cancel and Inquiry. Users can submit transfer & 

remittance transactions in single payment and batch payment format. After receiving 

authorization, transactions will be submitted to the internet banking system. The system will 

send the payment instruction to the related systems to be processed, facilitating the transfer 

of funds from one account to another. 

5.1 Single Payment  

This function enables user that has a role as submitter to submit a single payment instruction. 

There are 4 types of transfer are selectable under this function which are Transfer between 

Associated Accounts (transfer to My Account within BOC Indonesia), Transfer within Bank 

(transfer to Third Party Account within BOC Indonesia), Domestic Transfer (IDR transfer to other 

bank in Indonesia) and International Remittance (transfer to other bank in Indonesia or outside 

Indonesia with foreign currency). Depending on the payee type selected by the user, different 

input fields will be displayed on the page. 

Important Note: Before enter into this function, if this is the first time transfer to the 

payee/beneficiary (including the funds transfer between own accounts of the company), 

firstly, user need to enter into Online Banking MaintenancePayee ManagementAdd Payee 

function to create payee account (description on section 6.3 Payee Management, page 40). 

(1) Transfers between Associated Accounts 

Operating Steps:  

In the left-hand menu, choose Transfer &RemittanceSingle Payment, enter into the function 

page. For internal transfer to your company’s own account, choose “Transfer between 

Associated Accounts” type at the upper screen. 
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Complete the information in the relevant fields: 

▪ Payer’s Account: click the down arrow to select the account you want to pay from.  

▪ Payee’s Account: click the down arrow to select the saved payee you want to pay to 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount entered by the user will automatically default to the debit account currency. 

If you choose “Collection Amount”, the entered amount will automatically default to 

the beneficiary’s account currency. 

▪ Pay-out Amount: enter the amount to be transferred (The system will be automatically 

default the currency in accordance with the debit account currency). Single and daily 

cumulative pay-out amounts cannot exceed the limits set by the customer or the Bank. 

▪ Collection Amount: enter the amount to be transferred (The system will be 

automatically default the currency in accordance with the destination transfer 

currency). Single and daily cumulative collection amounts cannot exceed the limits set 

by the customer or the Bank. 

▪ Payment Date: system defaults to the current date for an immediate payment or simply 

clicks on calendar icon to select a specific non-holiday future date within 30 days for 

your payment. 

▪ Priority Level: The system defaults to “Normal”. If you select “Priority”, the transaction 

will be high priority listed on top in the Authorization, Cancel, and Modification page (if 

there are more than one transaction, it will be sorted according to the submission time). 

▪ Customer Business No.: User can customize a Customer Business No according to the 

business management needs. System will check whether the Customer Business No. 

entered in the current year is duplicated, if it is duplicate, you will be prompted to 

modify. 

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

Review details and if correct, click [Submit] button. The successful execution will display similar 

to the following page with a transaction number. 

 

Note: Once the transaction is successfully submitted for authorization, its status will change to 

“To be authorized”. Notify your Authorizer(s) to log in to verify and authorize the transaction. 

The transaction will only be submitted to the bank for processing when the last authorizer has 

authorized it. 
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(2) Transfer within Bank 

Operating Steps:  

In the left-hand menu, choose Transfer & RemittanceSingle Payment, enter into the function 

page. For internal transfer to any beneficiary account within BOC, choose “Transfer within Bank” 

type at the upper screen. 

 

Complete related Transfer Information entry: 

Fields with * are mandatory fields, cannot be blank 

▪ Payer’s Account: click the down arrow to select an account you wish to make the 

transfer from  

▪ Payee’s Account: click the down arrow to select a beneficiary’s account you wish to 

make the transfer to 

 

Enter the query criteria or fuzzy query by clicking on the [Inquiry] button. The query 

result will be displayed. 
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Click the select connection next to the payee account. The system automatically 

completes the payee information in the “Payee’s Account” field. 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount entered by the user will automatically default to the debit account currency. 

If you choose “Collection Amount”, the entered amount will automatically default to 

the beneficiary’s account currency). 

▪ Pay-Out Amount: enter the amount to be transferred (The system will be automatically 

default the currency in accordance with the debit account currency). Single and daily 

cumulative pay-out amounts cannot exceed the limits set by the customer or the Bank. 

▪ Collection Amount: enter the amount to be transferred (The system will be 

automatically default the currency in accordance with the destination transfer 

currency). Single and daily cumulative collection amounts cannot exceed the limits set 

by the customer or the Bank.  

▪ Payment Date: system defaults to the current date for an immediate payment or simply 

clicks on calendar icon to select a specific non-holiday future date transfer within 30 

days for your payment. 

▪ Priority Level: The system defaults to “Normal”. If you select “Priority”, the transaction 

will be high priority listed on top in the Authorization, Cancel, and Modification page (if 

there are more than one transaction, it will be sorted according to the submission time). 

▪ Customer Business No.: User can customize a Customer Business No according to the 

business management needs. System will check whether the Customer Business No. 

entered in the current year is duplicated, if it is duplicate, you will be prompted to 

modify. 

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

Review details and if correct, click [Submit] button. The successful execution will display similar 

to the following page with a transaction number. 
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Note: Once the transaction is successfully submitted for authorization, its status will change to 

“To be authorized”. Notify your Authorizer(s) to login first to verify and authorize the transaction. 

The transaction will only be submitted to the bank for processing when the last authorizer has 

authorized it. 

(3) Domestic Transfer （IDR transfer via SKN/RTGS） 

Domestic Transfer is an IDR funds transfer to your Payee/Beneficiary who has an account with 

any other bank in Indonesia.   

Operating Steps:  

In the left-hand menu, choose Transfer & RemittanceSingle Payment, enter into the function 

page. To transfer rupiah (IDR) to any beneficiary account in other banks, choose “Domestic 

Transfer” type at the upper screen. 
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Complete related Transfer Information entry: 

Items marked with an asterisk (*) are mandatory fields. 

▪ Payer’s Account: click the down arrow to select an account you wish to make the 

transfer from  

▪ Payee’s Account: click the down arrow to select a beneficiary’s account you wish to 

make the transfer to 

 

Enter the query criteria or click on directly to [Inquiry] button to fuzzy query. The query 

result will be displayed. 

 

Click the select connection next to the payee account. The system automatically 

completes the payee information in the “Payee’s Account” field. 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount entered by the user will automatically default to the debit account currency. 

If you choose “Transaction Amount”, the entered amount will automatically default to 

the beneficiary’s account currency). 

▪ Pay-Out Amount: enter the amount to be transferred (The system will be automatically 

default the currency in accordance with the debit account currency). Single and daily 

cumulative pay-out amounts cannot exceed the limits set by the customer or the Bank. 

▪ Transaction Amount: enter the amount to be transferred (The system will be 

automatically default the currency in accordance with the destination transfer 

currency). Single and daily cumulative transaction amounts cannot exceed the limits 

set by the customer or the Bank.  

▪ Transaction Currency: The system defaults to IDR Currency. 

▪ Payment Date: system defaults to the current date for an immediate payment or simply 

clicks on calendar icon to select a specific non-holiday future date transfer within 30 

days for your payment. 

▪ Priority Level: The system defaults to “Normal”. If you select “Priority”, the transaction 

will be high priority listed on top in the Authorization, Cancel, and Modification page (if 

there are more than one transaction, it will be sorted according to the submission time). 
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▪ Customer Business No.: User can customize a Customer Business No according to the 

business management needs. System will check whether the Customer Business No. 

entered in the current year is duplicated, if it is duplicate, you will be prompted to 

modify. 

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

▪ Processing Fee: you can click the Estimated Transaction Fee button to view the related 

transaction fee. 

Review details and if correct, click [Submit] button. The successful execution will display similar 

to the following page with a transaction number. 

 

Note: Once the transaction is successfully submitted for authorization, its status will change to 

“To be authorized”. Notify your Authorizer(s) to log in to verify and authorize the transaction. 

The transaction will only be submitted to the bank for processing when the last authorizer has 

authorized it. 

(4) Foreign Currency Transfer to others Bank (Telegraphic Transfer) 

Operating Steps:  

In the left-hand menu, choose Transfer & RemittanceSingle Payment, enter into the function 

page. For transfer foreign currency (such as: USD/CNY/HKD/EUR/SGD/GBP/JOY/AUD) to any 

beneficiary account in other banks inside or outside Indonesia, choose “International 

Remittance” type at the upper screen. 
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Complete respective fields of the payment/transfer information: 

▪ Payer’s Account: click the down arrow to select an account you wish to make the 

transfer from  

▪ Payee’s Account: click the down arrow to select a beneficiary’s account you wish to 

make the transfer to 

 

Enter the query criteria or click on directly to “Inquiry” button to fuzzy query. The query 

result will be displayed. 

 

Click the select connection next to the payee account. Once Beneficiary is selected 

the “Payee Account NO.” field is automatically populated. 
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The system automatically completes the payee information in the “Payee’s Account” 

field. 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount entered by the user will automatically default to the debit account currency. 

If you choose “Transaction Amount”, the entered amount will automatically default to 

the beneficiary’s account currency). 

▪ Pay-Out Amount: enter the transfer amount (the default currency to this field will refer 

to the currency of your debit account). Single and daily cumulative pay-out amounts 

cannot exceed the limits set by the customer or the Bank. 

▪ Transaction Amount: enter the transfer amount (the default currency to this field will 

refer to the currency of your destination currency). Single and daily cumulative 

transaction amounts cannot exceed the limits set by the customer or the Bank. 

▪ Transaction Currency: Select the destination currency you wish to transfer from the 

drop-down list (Available currency includes USD, GBP, SGD, HKD, JPY, AUD, and EUR). 

▪ Payment Date: system defaults to the current date for an immediate payment or simply 

clicks on calendar icon to select a specific non-holiday future date transfer within 30 

days for your payment. 

▪ Priority Level: The system defaults to “Normal”. If you select “Priority”, the transaction 

will be high priority listed on top in the Authorization, Cancel, and Modification page (if 

there are more than one transaction, it will be sorted according to the submission time). 

▪ Purpose of Remittance: Select the appropriate purpose of the remittance in drop-down 

list. 

▪ Customer Business No.: User can customize a Customer Business No according to the 

business management needs. System will check whether the Customer Business No. 

entered in the current year is duplicated, if it is duplicate, you will be prompted to 

modify. 

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

Review details and if correct, click [Submit] button. The successful execution will display similar 

to the following page with a transaction number. 

 

Note: Once the transaction is successfully submitted for authorization, its status will change to 

“To be authorized”. Notify your Authorizer(s) to log in to verify and authorize the transaction. 

The transaction will only be submitted to the bank for processing when the last authorizer has 

authorized it. 
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5.2 Batch Payment 

With this function, user that has a role as submitter can submit a batch payment instruction for 

the types of transfer, which are “Transfer between Associated Accounts”, “Transfer within 

Bank”, “Domestic Transfer” and “International Remittance”. This function enables user to make 

up to 1000 transfers in a batch file in a txt format. Additionally, the system also provides a 

function to check the status of the batch transaction submitted on the current day using batch 

number.  

Notes: We have provided user the batch payment application tool for user convenience and 

for the guidance, user can get into page (49 to 54) to see the details guidance. 

Operating Steps: 

In the left-hand menu, select Transfer & RemittanceBatch Payment, enter the function page. 

Upload Batch File 

 

In the batch file upload page, click Select File and choose a batch payment file, then click 

Open 

 

After uploading the selected batch file, select the appropriate type of batch files, then click 

[Upload Files] button. The system will automatically upload the batch file and check the 

validity of each data field by item. The successful execution will display similar to the following 

window with a batch number for customers inquiries purposes (customers can query the 

processing results of transactions submitted within the last three days) 
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Note: Once the transaction is successfully submitted for authorization, its status will change to 

“To be authorized”. Notify your Authorizer(s) to log in to verify and authorize the transaction. 

The transaction will only be submitted to the bank for processing when the last authorizer has 

authorized it. 

Check File Upload Status 

The system will retain the submission results of the uploaded batch payment file within three 

days for user inquiry. It is important to check the status of the file to ensure it has not failed.  

 

Enter the batch No. you want to query. Then click [Inquiry] button. 

 

Click the View Details to display the batch file record details. The system will display “Customer 

Application No., Customer Business No., Batch No., Operator, Total Number of Transactions, 

Transaction Amount, Processing Date” and other information. 
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If any transaction among the batch file failed, system will notice you the fail reason for you to 

specifically re-submit the transaction. 

5.3 Authorization 

This function is used to authorize the pending transactions submitted by the Submitter User for 

bank processing or to return to the submitter for modifying any relevant transfer information or 

to cancel any particular transaction. After authorizing, the last Authorizer User must re-confirm 

and input the code generated from the token before the transaction can be formally 

submitted to the bank for processing. 

Regardless of the authorization sequence determined by the user, as long as any Authorizer 

User has rejected or returned the transaction, the transaction will be returned or rejected. 

Operating Steps: 

In the left-hand menu, select Transfer & RemittanceAuthorisation, enter the function page.  

Click the Unauthorized Transaction List in the upper screen, those transactions submitted on 

the day will be listed in this page with status “to be authorized”.  

Note: If there is any transactions submitted earlier than the current date, those transactions will 

be listed to the Overdue Unauthorized Transaction List page, user can determine whether to 

cancel the selected transaction or continue to process the transaction by changing the 

selected transaction to the current date, once successful changed, the transaction will move 

to the Unauthorized Transaction List, and user can authorize it as normal. 

 

▪ User may click the [Summary Inquiry] at the upper right corner to show the summary of 

the total number of transactions need to be authorized and a long with the total 

amount on each currency.  
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▪ Click on Customer Application No of a particular transaction to view details of the 

transaction.  

 

In the “Unauthorized transaction details” page, the authorizer can click on: 

▪ Quoted Exchange Rate. This link allows user to display the exchange rate information. 

▪ Balance Inquiry. This link allows user to view the current available balance and account 

balance of the account. 

▪ View the Handler. This link allows user to view the handling information of the 

transactions, and monitor the transaction submission or authorization progress. 

▪ View/Submit a Message. This link allows user to view the message between all the user 

who involve in this transaction or to submit any new message to others user. This 

function facilitates communication between corporate users. It is available for 

frequently used features, allowing users to stay informed of processing comments or 

instructions for each transaction in a timely manner. 

Notes: The authorizer can authorize transactions through either “Unauthorized Transaction 

Detail” page or “Unauthorized Transactions List” page. In the “Unauthorized Transactions List” 

page, users can select one or several transactions, or click “Select all” to select all transactions 

available on the page. Users can authorize up to one page of transactions at once. 

 

Review the details, and then select one of the following Authorization Instruction based on the 

reviewing result: 

▪ Select Authorize, if you want to authorize the transaction to be processed by bank.  
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Note: the payment will not be lodged for processing until the required numbers of 

authorizer have successfully authorized the payment. 

▪ Select Authorization Returned, if there is any mistake and needs to be returned to the 

submitter for modification. Returned transactions will be listed in the “Modify” 

transaction list. The payment will need to go through the full approval cycle again 

when resubmitted. 

▪ Select Authorization Rejected, if you wish to cancel the payment. 

After selecting the Authorization Instruction, click [Confirm] button, the system will show the 

number of transactions and the transaction amount being authorized. After confirming, it will 

continue authorize by the other authorizer(s) and the status of your transaction will still showing 

as “To be authorized”, the next Authorizer(s) will need to repeat the steps described above. 

But if you are the last authorizer, you will be required to authorize the transaction by entering 

security codes generated from your e-Token as shown below: 

 

Enter the 6-digit security codes, and then click [Confirm] button to lodge the transaction for 

bank processing. The transaction status will be shown as successful submission. 
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Additional Guide to abnormal transaction(s) 

If there is any transactions submitted earlier than the current date, those transactions will be 

listed on the Overdue Unauthorized Transaction List page, authorizer can determine whether 

to cancel the selected transaction or continue to process the transaction by changing the 

selected transaction to the current date, once successful changed, the transaction will 

automatically move to the Unauthorized Transaction List page, and the authorizer can 

authorize it as normal. 

 

In the Overdue Unauthorized Transaction List page, select one or more transaction(s), or click 

“select all” to select all transactions available on the page that you would like to proceed or 

cancel. Click on [Continue] button if you still would like to continue process the transaction(s), 

or click on [Reject] button if you would like to cancel the transaction(s). A confirmation window 

will then pop up. 

If you still want to process, you can click on [Confirm] button to change all selected transaction 

date to current date for further authorization. If you don’t want to process for any reason, you 

can click on [Reject] button, then all the selected transaction will be cancelled from the list. 

You can click on [Reject] button, and all the selected transaction will remain in the Overdue 

Unauthorized Transaction List. 

 

Click on [Confirm] button. Once confirmed the selected transaction(s) date will be changed 

to current date and automatically move to the Unauthorized Transaction List page or the 

selected transaction(s) will be cancelled and disappear from the list. 
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5.4 Modify 

With this function, submitter can modify any transaction(s) that has been returned by the 

Authorizer. After the modified transaction is submitted, the transaction status will be changed 

into “To Be Authorized”. 

Operating Steps: 

In the left-hand menu, select Transfer & RemittanceModify, enter the function page. If there 

are no transactions to be modified, the page will instead show that there are no record of 

transactions to be modified. 

 

Click on Customer Application No of a particular transaction you want to modify. The details 

transfer application will then be displayed. 
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In the transaction details page, submitter can click on: 

▪ View the Handler. This link allows user to view the handling information of the 

transactions and monitor the transaction submission or authorization progress. 

 

▪ View/Submit a Message. This link allows user to view the message between all the 

users who involve in this transaction or to submit any new message to other user. This 

function facilitates communication between corporate users. It is available for 

frequently used features, allowing users to stay informed of processing comments or 

instructions for each transaction in a timely manner.  
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All the original information can be modified. Once you’ve made the changes, click the 

[Confirm Modification] button. 

 

Note: Once the transaction is successfully submitted, this transaction will be moved to the 

Unauthorized Transaction List. The related Authorizer can authorize it in Transfer & 

RemittanceAuthorisation. The transaction will only be submitted to the bank for processing 

when the last authorizer has authorized it. 

5.5 Cancel 

This function is used to cancel payment instructions that has passed the entire authorization 

process, but are not yet processed by the bank (such as scheduled payment requests). 

Corporate users can use this function to cancel the transaction before it is processed by the 

backend system, and the transaction will be terminated after it is cancelled. 

Operating Steps: 

In the left-hand menu, select Transfer & RemittanceCancel, enter into the function page.  
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Click the [Summary Inquiry] button in the upper right corner of the page to summarize the 

information in the list of transactions to be cancelled. 

Select one or more transactions that need to be cancelled, or click “Select All” to select all 

transactions on this page. Click [Cancel] button, a confirmation window will pop up. 

 

Click [Confirm] button to process. Once confirms, the selected transaction will be disappear 

from the list. 
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5.6 Inquiry 

This function is used to query all customer transactions made from Single payment or Batch 

Payment under transfer remittance function, tracking the status of the transaction, monitor 

the accounting situation, and print out transaction receipt for electronic reconciliation. 

Operating Steps: 

In the left-hand menu, select Transfer & RemittanceInquiry, enter the function page.  

You can choose 1 of 3 types for Inquiry function: by Reference No. or Inquiry by Payee/Payer 

or Inquiry by Amount/Date. 

(1) Inquiry by Reference No 

 

(2) Inquiry by Payee/Payer 

 

(3) Inquiry by Amount/date 

 

Select your preferred inquiry option, enter or select the query criteria, then click on [Inquiry] 

button. All transactions fulfil the search criteria will be listed.  

The query result provides two lists, the Transaction Completed (listed all transactions that has 

been completely proceed by the bank) and In Processing (listed all transactions that still 

pending). 
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Click on each transaction Customer Application No to view the details of the transactions.  

 

In the transaction details page, users can view:  

▪ View the Handler. This link allows user to view the handling information of the 

transactions. 

 

▪ View Message. This link allows user to view the message left by the handler involved 

in this transaction.  
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If the status of the transaction is Transaction Successful, user can click the [Print Receipt] button 

on the bottom of the page, and Electronic Receipt will be displayed. 

 

To obtain a printout of your transaction receipt, click [Print] button to have it printed out.  



                   Corporate BOCNet User Manual 

 

Page 38 of 55 
 

6. ONLINE BANKING MAINTENANCE 

This feature includes "Welcome information", "Modify password” and “Payee management” 

three of sub functions. 

6.1 Welcome information 

This function enables user to set their own personalized login welcome information, can be 

used to help identify fake online banking system, so as to better ensure the safety of customer 

funds. 

Operation Steps: 

In the left-hand menu, select Online Banking MaintenanceWelcome Information, enter the 

function page.  

 

Create welcome information (the personalized information cannot be more than 30 Chinese 

characters or 60 English character), then click [Confirm Modification] button. The system will 

display the successful message. 

 

After the welcome message has been modified successfully, it will be displayed at the top of 

the welcome page as seen below:  
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6.2 Change Password 

Through this function, user can change the internet banking login password at any time. In 

order to ensure the account security, user is recommended to periodically change the 

password. 

Operation Steps: 

In the left-hand menu, select Online Banking MaintenanceChange Password, enter the 

function page.  

 

Enter the original password correctly and enter the new password twice (8-20 digit 

alphanumeric password). Click the [Confirm Modification] button. A confirmation dialog box 

will pop up to prompt you to confirm the operation. 

 

Click [Confirm] button, the system prompts "Password changed, use your new password next 

time logon, and please remember your new password”. 
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6.3 Payee Management 

The Payee Management function includes two sub-functions: "Add New Payee" and "Payee 

Inquiry", which are used to add, view, modify or delete the payee's account information in 

order to control the flow of funds, avoiding payee account information duplication and 

reduce business errors.  

Operation Steps: 

In the left-hand menu, select Online Banking MaintenancePayee Management, enter the 

function page.  

(1) Add New Payee 

Click the Add New Payee in the upper screen to add new payee information 

 

Add New Payee, payee account types are divided into three categories: "Payee of 

Transfer within Bank", "International Remittance Payee", and "Other Domestic Bank Payee 

(Local Currency/IDR Account)”, all kinds of definitions are as follows: 

▪ Select Payee of Transfer within Bank: if you want to add your company own account 

or 3rd party account held with BOC branch or sub-branch within Indonesia. 

▪ Select International Remittance Payee: if you want to add a foreign currency account 

held with other bank within or outside Indonesia.   

▪ Select Other Domestic Bank Payee: if you want to add a local currency (IDR) account 

held with other bank within Indonesia.   

When the payee is selected as a “Payee of Transfer within Bank”, the relevant payee 

information entry will be displayed as seen below: 
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Complete the details of the payee you wish to add. Items marked with an asterisk (*) are 

mandatory fields. 

▪ Payee’s Name: enter the payee/Beneficiary Name with capital letters. Must not 

contain any special characters include: ' ~! @ # $ % ^ * _ + = ,| \ ; ' : " ? < >[ ]{ }( ) 

▪ Payee’s Account No.: enter the standard 15 digits of Beneficiary's account number 

(must not contain space or any separator characters).  

▪ Account Alias: The system automatically default this field same with the above 

entered Payee’s Name. You can rename as you wish, this field only provides user with 

easy identification in the payee management without affecting to the transaction. 

▪ Payee’s Account Opening Branch: system defaults our Bank ("BOCHK JAKARTA 

BRANCH"). 

▪ Payee’s Ref No.: user can enter this field with any reference number to this payee for 

easy query in the future. The entered reference number cannot be repeated, and 

must not contain any illegal characters.  

▪ Email of Payee: Enter payee’s email address (if any). Note: if you fill in this field, a 

transfer notification will be automatically sent to this email once you successful make 

payment to this payee. 

▪ Payee’s Mobile No.: Enter the beneficiary’s mobile number (if any) 

▪ Address of Payee: enter the detailed address of the Beneficiary (information includes 

house/building number, street, city and the country). Must be completed in English 

or pinyin). 

▪ Payee’s Fax No.: Enter the beneficiary’s facsimile number (if any) 

Once all necessary fields have been completed, click on [Add] to save the payee. System will 

display the operation result similar to the following screen. 
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When the payee is selected as an “International Remittance”, the relevant payee information 

entry will be displayed as seen below: 

 

Complete the details of the payee/beneficiary you wish to add. Items marked with an asterisk 

(*) are mandatory fields. 

▪ Payee’s Name: enter the Beneficiary’s full name with capital letter. Cannot contain illegal 

characters include: ' ~! @ # $ % ^ * _ + = ,| \ ; ' : " ? < >[ ]{ }( ) 

▪ Payee’s Account No.: enter the Beneficiary foreign currency’s account number (must not 

contain space or any separator characters).  

▪ Account Alias: The system automatically default this field same with the above entered 

Payee’s Name. You can rename as you wish, this field only provides user with easy 

identification in the payee management without affecting to the transaction. 

▪ Charge Type: select one of the options for Full Amount charges deduction (if “Payer Only” 

option is selected, the charges will be applied to Remitter; if “Shared Charge” option is 

selected, then the charges will be applied to Beneficiary by their Bank. 

▪ Payee’s Ref No.: user can enter this field with any reference number to this payee for easy 

query in the future. The entered reference number cannot be repeated, and must not 

contain any illegal characters.  

▪ Payee’s Mobile No.: Enter the beneficiary’s mobile number (if any) 

▪ Payee’s Fax No.: Enter the beneficiary’s facsimile number (if any) 

▪ City of Payee: Enter the payee's city in Pinyin or English characters, which may include letters, 

numerals, blank space and /+?().,'  



                   Corporate BOCNet User Manual 

 

Page 43 of 55 
 

▪ Country (Region) of Beneficiary: Click "Inquiry", and select the payee's country/region 

▪ International Bank Code/SWIFT CODE: enter the beneficiary bank BIC code here – also 

known as SWIFT code. This field can be either 8 or 11 character long.  

▪ Payee’s Account Opening Branch: enter the Beneficiary’s Bank Name (in Pinyin or English 

characters) 

▪ Email of Payee: enter payee’s email address (if any). Note: if you fill in this field, a transfer 

notification will be automatically sent to this email once you successful make payment to 

this payee. 

▪ Payee’s Telephone No.: Enter the beneficiary’s phone number 

▪ Address of Payee: Enter the payee's detail address in Pinyin or English characters, which 

may include letters, numerals, blank space and  /+?().,' 

 

Once all necessary fields have been completed, click on [Add] to save the payee. System will 

display the operation result similar to the following screen. 

 

 

When the payee is selected as an “Other Domestic Bank Payee (Local Currency/IDR 

Account)”, the relevant payee information entry will be displayed as seen below: 
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Complete the details of the payee/beneficiary you wish to add. Items marked with an asterisk 

(*) are mandatory fields. 

▪ Payee’s Name: enter the Beneficiary’s full name with capital letter. Cannot contain 

illegal characters include: ' ~! @ # $ % ^ * _ + = ,| \ ; ' : " ? < >[ ]{ }( ) 

▪ Payee’s Account No.: enter the Beneficiary IDR currency’s account number (must not 

contain space or any separator characters).  

▪ Account Alias: The system automatically default this field same with the above 

entered Payee’s Name. You can rename as you wish, this field only provides user with 

easy identification in the payee management without affecting to the transaction. 

▪ Payee’s Account Opening Branch: click on the “Inquiry” link.  

 

 

Name of Beneficiary Bank: select the Beneficiary Bank from the drop down list. 

 

Subordinate Bank Name: Select the branch or sub-branches of the beneficiary bank. 

Now we have updated this list for your convenient, so you can directly select the KPO 

or Kantor Pusat of the Beneficiary Bank, or if not available, please select any one of 

the remaining branches/sub-branches listed here. (Note: this field only pop up when 

the transfer method is selected as “SKN”). 

After confirming the details, click [Confirm] button. The Account Opening branch 

field will be auto-populated. 

▪ Transfer Method: choose one of transfer method from the drop down list. Note: if 

selected as SKN, the single transaction limit to the payee cannot exceed 500 million 

rupiah; if selected as RTGS, the single transaction limit to the payee must be above 

100 million rupiah as regulated by Bank Indonesia.  
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▪ Payee’s Ref No.: user can enter this field with any reference number to this payee for 

easy query in the future. The entered reference number cannot be repeated, and 

must not contain any illegal characters.  

▪ Payee’s Mobile No.: Enter the beneficiary’s mobile number (if any) 

▪ Email of Payee: Enter payee’s email address (if any). Note: if you fill in this field, a 

transfer notification will be automatically sent to this email once you successful make 

payment to this payee. 

▪ Payee’s Fax No.: Enter the beneficiary’s facsimile number (if any) 

▪ Address of Payee: enter the detailed address of the Beneficiary (information includes 

house/building number, street, city and the country). Must be completed in English 

or pinyin). 

Once all necessary fields have been completed, click on [Add] to save the payee. System will 

display the operation result similar to the following screen. 

 

(2) Payee Inquiry 

Click the Payee Inquiry in the upper screen to view/modify/delete any payee information.  

 

Enter the search criteria or fuzzy query by directly click on [Inquiry] button. The relevant payee 

information that matches the criteria will be listed on the page.  
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View Payee Information 

Click on View link next to a particular payee to view the details information of the payee.  

 

Modify Payee's information 

 

Click on Modify link next to a particular payee to change any information of the payee. The 

payee details will be displayed as seen below 
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Modify any fields which you want to change and then click [Save] button. The system prompts 

the operation result: "Payee modification successful ”. 

 

Deletion of Payee Information 

You can delete a particular payee from the list by clicking the Delete link next to the payee 

that you are no longer wanted. A confirmation box will then pop up. 

 

Click [Confirm] on the confirmation pop up window. The system prompts the operation result: 

"Payee deletion successful ”. 
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7. SUPPORTING SERVICES 

7.1 Tool Download 

By request of Batch Payment, this application tool is to facilitate for your convenience. Through 

the application, you can draft batch payment data file up to 1000 transactions in Excel and 

in accordance to the guidance automatically generate formatted data text. During the 

drafting process, this template tool can perform the necessary validation and format 

validation of your input data. 

Operating Steps: 

In the left-hand menu, select Supporting ServicesDownload Tool, enter the function page.  

 

Click on [Download] button, the system prompts to choose the handle option.  

 

Click on [Run] or [Save] to download the tool to the specified location. 

After the download is complete, open the application, the template will be displayed as 

shown on the following screen.  
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There are 5 separate templates with definition as follows: 

▪ Transfer between Associated Accounts: is used to create batch file with destination 

payment to your own accounts held in BOC. 

▪ Transfer within Bank: is used to create batch file with destination payment to 3rd party 

accounts held in BOC. 

▪ International Remittance: is used to create batch file with foreign currency payment 

(such as USD/CNY/HKD/EUR/SGD/GBP/JOY/AUD) to any beneficiary’s account in 

others bank inside or outside Indonesia. 

▪ Local Currency Transfer to Others Bank (RTGS): is used to create batch file with IDR 

payment to the beneficiary’s accounts held in other banks inside Indonesia via RTGS 

method. 

▪ Local Currency Transfer to Others Bank (SKN): is used to create batch file with IDR 

payment to the beneficiary’s accounts held in other banks inside Indonesia via SKN 

method. 

Select the template type you would like to add and complete all necessary fields as instructed. 

Customers can input the necessary transaction information in the page according to the 

transaction content. This template has built-in data input controls in each field to facilitate 

verification and prevent omissions. 
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When you choose the “Transfer between Associated Accounts” or “Transfer within the Bank” 

Template 

 

Fields with * are mandatory fields, cannot be blank. 

The respective fields to be completed are: 

▪ Payer’s Account NO: enter the account you wish to make the payments from (must be 

numeric characters, no spaces nor special characters) 

▪ Payee’s Account NO: The account you wish to make the payments to (15 digit, or 18 

digit BOC Jakarta Branch account number (old version), must be numeric characters, 

no spaces nor special characters) 

▪ Payee’s Name: enter the Individual or Corporate Beneficiary’s full name with capital 

letters. Cannot contain illegal characters including ' ~! @ # $ % ^ * _ + = ,| \ ; ' : " ? 

< >[ ]{ }( ) 

▪ Payment Currency: Select the currency of your debit account from the drop down list  

▪ Pay-Out Amount: Enter the amount of funds to be transferred 

▪ Designated Date of Payment: The date you wish the payments to be made. You can 

click on calendar icon to simply select current date for an immediate payment or a 

specific non-holiday future date within 30 days for your payments to be made. 

▪ Customer Business No.: Not a mandatory field. User can fill in according to the business 

needs (once this field is fill in, the system will check whether the Customer Business No. 

entered by the user in the current year is repeated, if repeated, the transaction cannot 

be processed).  

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 
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When you choose “International Remittance” Template 

 

The respective fields to be completed are: 

▪ Payer’s Account NO.: enter the account you wish to make the payments from (must 

be numeric characters, no spaces nor special characters) 

▪ Payee’s Account NO.: enter the account you wish to make the payments to (must be 

numeric characters, no spaces nor special characters) 

▪ Payee’s Name: enter the Individual or Corporate Beneficiary’s full name with capital 

letters. Cannot contain illegal characters including ' ~! @ # $ % ^ * _ + = ,| \ ; ' : " ? 

< >[ ]{ }( ) 

▪ Beneficiary Bank Name: enter the Beneficiary Bank Name in alphabet, cannot contain 

any illegal characters including [ ] ^ $ \ ~ @ # % & < > { } : 。 

▪ International Bank Code/SWIFT CODE: enter 8-11 digit of the Beneficiary Bank SWIFT 

Code 

▪ Payee’s Telephone NO.: Enter the beneficiary’s phone number 

▪ Payee’s ID NO.: Optional. Enter the beneficiary’s Identity No. 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount entered by the user will automatically default to the debit account currency. 

If you choose “Transaction Amount”, the entered amount will automatically default to 

the beneficiary’s account currency). 

▪ Payment Currency: Select the currency of your debit account from the drop down list  

▪ Amount: Enter the amount of funds to be transferred. 

▪ Transaction Currency: Select the destination currency you wish to transfer from the 

drop-down list (Available currency includes USD, GBP, SGD, HKD, JPY, AUD, and EUR). 

▪ Designated Date of Payment: The date you wish the payments to be made. You can 

click on calendar icon to simply select current date for an immediate payment or a 

specific non-holiday future date within 30 days for your payments to be made. 

▪ Customer Business No.: Not a mandatory field. User can customize a Customer Business 

No according to the business management needs. System will check whether the 

Customer Business No. entered in the current year is duplicated, if it is duplicate, you 

will be prompted to modify. 
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▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

▪ Charge Type: select one of the options for Full Amount charges deduction (if “Payer 

Only” option is selected, the charges will be applied to Remitter; if “Shared Charge” 

option is selected, then the charges will be applied to Beneficiary by their Bank. 

▪ Purpose of Remittance: Select the appropriate purpose of the remittance in drop-down 

list. 

When you choose “Local Currency Transfer to Others Bank (RTGS)” or “Local Currency Transfer 

to Others Bank (SKN)” Template 

 

Note: The fields and input requirements in the “Local Currency Transfer to Others Bank (RTGS)” 

template are the same as “Local Currency Transfer to Others Bank (SKN)” template. 

The respective fields to be completed are: 

▪ Payer’s Account NO.: enter the account you wish to make the payments from (must 

be numeric characters, no spaces nor special characters) 

▪ Payee’s Account NO.: enter the account you wish to make the payments to (must be 

numeric characters, no spaces nor special characters) 

▪ Payee’s Name: enter the Individual or Corporate Beneficiary’s full name in English 

letters using capital letters. Cannot contain illegal characters including ' ~! @ # $ % ^ * 

_ + = ,| \ ; ' : " ? < >[ ]{ }( ) 

▪ Beneficiary Bank Name: Enter the beneficiary bank name (Note: the beneficiary bank 

name must be in the list we provided) 

▪ International Bank Sort Code: Not a mandatory field. Enter the beneficiary Bank Code. 

If the selected template is “Local Currency Transfer to Others Bank (RTGS)”, this field 

shall be entering with the beneficiary bank swift code (ex: BMRIIDJA). If the selected 

template is “Local Currency Transfer to Others Bank (SKN)”, this field shall be entering 

with the beneficiary bank clearing code (ex: 0010304). 

▪ Amount Type: Choose one of the amount types (If you choose “Pay-Out Amount”, the 

amount field entered by the user will automatically default to the debit account 

currency. If you choose “Transaction Amount”, the entered amount field will 

automatically default to the beneficiary’s account currency). 

▪ Payment Currency: Select the currency of your debit account from the drop down list 
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▪ Amount: Enter the amount of funds to be transferred (Note: the amount currency 

default to this field will depend on the amount type that you have chosen). 

▪ Transaction Currency: Select the destination currency you wish to transfer from the 

drop-down list (in here you should select IDR currency). 

▪ Designated Date of Payment: The date you wish the payments to be made. You can 

click on calendar icon to simply select current date for an immediate payment or a 

specific non-holiday future date within 30 days for your payments to be made. 

▪ Customer Business No.: Not a mandatory field. User can customize a Customer Business 

No according to the business management needs. System will check whether the 

Customer Business No. entered in the current year is duplicated, if it is duplicate, you 

will be prompted to modify. 

▪ Description: Enter any notes relevant to this transaction. This field must be only alpha-

numeric characters (Must not contain special characters and Chinese characters). 

After inputting all data items, click the [Create to be a local file] button at the bottom left, and 

save the batch file in TXT format to the specified location. 

 

Once successfully saved to a specified location, the system prompts the operation result: "Save 

Successfully”. Users can then enter the Batch Payment function under Transfer & Remittance 

to upload the file and submit it for processing. 
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7.2 Exchange Rate Inquiry 

With this function, user is able to view the current exchange rate today / before conducting 

transaction which involve foreign currency. 

Operating Steps: 

In the left-hand menu, select Supporting ServicesExchange Rate Inquiry, enter the function 

page. The system will show the latest exchange rate of the day (or the last working day).  

 

Note: The exchange rate provided by Bank of China is available for user for reference purposes 

only, and maybe updated from time to time.  

 


