BANK OF CHINA (HONG KONG) LIMITED
JAKARTA BRANCH

PERSONAL BOCNET USER MANUAL

Created by: E-Banking Unit
December 2021




@ ‘f@ %ff(%‘%) T o ik 47

BANK OF CHINA (HONG KONG)  JAKARTA BRANCH Personal BOCNET User Manual

TABLE OF CONTENTS

1. Introduction 3
1.1 System Requirements 3
1.2 Cut off Time Transaction 3
1.3 Transaction Limit 3
1.4 Transaction Fee 4
Login 4
Welcome Page 6
My Accounts 7
4.1 Accounts Overview 7
4.2 Transaction Details 7
4.3 Term Deposit Account Details 8
4.4 Accounts Management 9
4.5 Account Statement Service 12
5 Transfer & Remittance 13
5.1 Transfer & Remittance 13
5.2 Scheduled Transaction Management 27
5.3 Internet Banking Transaction Inquire 29
5.4 Payee Management 30
6 Term Deposit 32
6.1 Open Term Deposit 32
6.2 Transfer Term Deposit 34
7 Global Service 35
7.1 Open Global Service 36
7.2 Request to Join 37
7.3 Link Accounts 38
7.4 Close Global Service 39
7.5 Global Account Management 40
8 Service Sefting 46
8.1  Change Password 46
8.2  Service Records 47
9 Debit Card Service 47
9.1 Debit Card Overview 48
9.2  Debit Card Management 49
9.3  Transaction Detail 50
9.4  Report Loss/ Cancel Loss Reporting 51
9.5  Transaction Limit Setting 54
10 RMB Service 56



@ ¥ &) 4 £5(FH) wnnnn
BANK OF CHINA (HONG KONG)  JAKARTA BRANCH Personol BOCNET User MOnUO'

1. INTRODUCTION

1.1System Requirements

To successfully access and use BOC internet banking service, a PC must fulfil the following
minimum requirements.

Approved operating system and browsers

Win 7, Win 8, Win 10 and Macintosh OS X 10.2 and

Browser

above above
Microsoft® Internet Explorer | 11 and above Not support
Mozilla Firefox 31 and above 31 and above
Google Chrome 37 and above 37 and above
Safari Not support 7 and above

1.2 Cut Off Time Transaction

Transaction Type Cut Off Time Transaction

Transfer Between My Account (Same Currency) 24 Hour

Transfer Between My Account (Different Currency) 08:30 - 15:30
Transfer to 3rd party within BOC (Same Currency) 24 Hour

Transfer to 3rd party within BOC (Different Currency) 08:30 - 15:30
Transfer Rupiah to Other Banks (via SKN) 08:30 — 15:30
Transfer Rupiah to Other Banks (via RTGS) 08:30 - 15:30
SWIFT Remittance (Currency: USD, HKD, SGD, JPY, . .

AUD, EUR, GBP) 08:30 - 15:30
CNY Pre-Settlement Remittance 08:30 — 14:30
Placement / Withdrawal Time Deposit 08:30 - 15:30

Important Note:

= All the above transaction if submitted on non-business day or on public holiday,
the fransaction will be processed on the next business day.

» For transaction exchange rate from Rupiah against foreign currency can'’t be
done via internet banking. Only can be done via our BOC counter.

» For FX tfransaction only can be submitted before 15.30, otherwise the transaction
will be failed.

1.3 Transaction Limit

Transaction Type S0 (il Daily Limit
ypP (IDR) (IDR)

Transfer Between My Account (Same Currency) 65,000,000,000 | 65,000,000,000
Transfer Between My Account (Different Currency) 500,000,000 1,000,000,000
Transfer to 3rd party within BOC (Same / Different 500,000,000 1.000.000,000
Currency)

Transfer Rupiah to Other Banks (via SKN/RTGS) 500,000,000 1,000,000,000
SWIFT Remittance (Currency: USD, HKD, SGD, JPY,

AUD, EUR, GBP) 500,000,000 | 1,000,000,000
CNY Pre-Seftlement Remittance 125,000,000 600,000,000
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1.4 Transaction Fee

Transaction Type Transaction Fee

Transfer Between My Account Free
Transfer to 319 party within BOC Free
Transfer Rupiah to Other Banks via SKN | IDR 2,000 per fransaction
Transfer Rupiah to Other Banks via

IDR 20,000 per transaction

RTGS
Telex :USD 4
Full Amount :USD 20 (If select GPI - OUR)
SWIFT Remittance (Currency: USD, Commission :0.05% from total amount transfer
HKD, SGD, JPY, AUD, EUR, GBP) (Min USD 5, Max USD 50)
Note: Free commission for FX transaction
Telex :USD 4
Full Amount :USD 15 (to BOC)
RMB Pre-Settlement Remittance USD 20 (to Other Banks)

Commission :0.05% from total amount transfer
(Min USD 5, Max USD 50)
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2 LOGIN

You can access BOC (HK) Jakarta Branch Personal Internet Banking via
www.bankofchina.co.id

¥ About us Contact us Branches i Bahasa 8 A A

@ & (8 4k £5
BANKOF CHINA
Personal Banking | Corporate Banking | Other Service
Self Service Information LCS Exchange Rate
., B
@mmf nsken
Online Login Pl G
IDR RMB:

More Beauty to Discover s
with Local Currency Settlement ‘ v

'y
Ve
Sy "Z/
* b
¥
7/
P What's New B Important New P Promotion »
" What's New What's New What's New

Announcement New Cheque Book Announcement Bank of China (Hong IBOR Transitic 1g IDR in Republic of

Kong) Limited Jakarta Branch's
of Branch Service

and/or Bilyet Giro

To access the service, click the “Personal Online Banking Login” enter into the user login
page displays as below:

©@ Yot . .
BANK OF CHINA R Demonstration B english B =x Home
0 s miTRIER)
5 F1T LIRS / : S cosl( mocnay
A 1] BEER
L - Bank of China : i L
=7 A Century of Global Services Jﬁ_" e -
> FAQ ¥ Disclaimer
/A& User Login Dy e
Policy Conditions
User Name: Statement
Password:
NS
Certification Code: Not Case Sensitive A 3 >
AUXH Deposit Debit Card
AT 2
Change Certification Code
ELTPAN)
AR
i Twr %

First Time Login
When you first Log In, you will need to input:

= User Name & Password: enter the User ID and Password as indicated in the Password
Mailer.

= E-Token: Enter the é-digit security code generated from the E-Token.

= Verification Code: Enter the 4-digits and characters shown on the screen. If unclear,
you can click on Change Verification Code fo refrieve a new random code.

Once dall fields completed, click the [Login] bufton. The first fime you sign on, you will be
required to change your initial User Name and Password for security reasons.


http://www.bankofchina.co.id/
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| Bank of China
o A Century of Glot =~
Please update user name and password on first time logon

A

/4

User Name : 116310035
User Name
New User Name : ||

R User name unique check

E-Toker

Original Password :
Certification Code
New Password :

Please reenter the new password :

Next Cancel

*Username and password are case sensitive.

DiFRIR),

BREES

Security Notice > FAQ

Charters on > Rules for
E-Banking Online Banking

e
) S )
Transfer & Cross-border
Remittance Services

In the modified user name and password page, the user needs to enter:

= New User Name: the 6-20 digit alphanumeric User Name of your choice. This field
cannot included spaces and case sensitive. The Username cannot be modified once

confirmed.

= Original password: enter the Password as indicated in the Password Mailer.

= New Password: the 8-20 digit alphanumeric password of your choice. Password fields

cannot included spaces and case sensitive.

= Re-Enter New Password: re-enter the new password

Once all fields completed, click the [Next] button. A message confirming the password has

been changed successfully will be prompted as shown below:

34 llser | anin
e
Reset Password

User Name

Fekgiey 4 Password is changed
successfully!
E-Toker

Certification Code

Return

¥ Security Notice ¥ FAQ

*| Charters on * Rules for
E-Banking Online Banking

@
ﬁ%“' :p!
Transfer & Cross-border
Remittance Services

To start access BOC online banking, you need to re-login again using your new creatfed

Username and Password.
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3 WELCOME PAGE

After you log in for the first fime, or every time you log in thereafter, your online banking
welcome page is the first screen you will see.

=
@ F @ A7 < o
e | [ indonesia @ english () miersr [y Notice g Exit

(s Pt e Cogrps rtes G Beje 21

£ Welcome Page Hello, ¥ JD3! welcome te Bank of China (Heng Keng) Limited Jakarta Branch Internet Banking!

Online Banking Customer NO.: 156076856

My Accounts
Yaour last successful lagin - 2022/08/25 08:48:03
Transfer & Remittance Your last failed login : 2022/03/13 09:47:26
Term Deposit Latest News No message

Global Service

Frequent Operations i Delete

Service Setting

Credin Card ' E a E
Accounts Overview  Accounts Managemen

Debit Card Service

t Transfer & Remittance  Change Password Add Application Add Application

RMEB Service
Add Application Add Application Add Application Add Application Add Application Add Application
Latest News = >
Today's Ex >

Contact Us | Security Motice Copyright @BANK OF CHINA (BOC) All Rights Reserved

Basic Description of Welcome Page

» Language Switch — by clicking the language icon at the top-right of page, user can
instantly switch into Chinese or English version as you wish.

= Welcome Information - is located at the upper middle of the page. Respectively, show
the User's Name, the last successful login time and last failed login time for the user
reference.

* Frequent Operations — The middle of the Welcome page reserves 12 items of custom
shortcut areas to provide user a quick access to regular use of the infernet banking
functions. Users can simply place these areas with online banking functions you use
most. Simply drag any frequent used online banking functions from the left-hand menu
and drop it into a shortcut area.

» Latest News and Today’s Exchange Rate — both the Latest News and Today's Exchange
Rate can be seen in the welcome page.

= The “Print” and “Skin” functions icon — available in the lower-right corner of each
service page. Can be achieved to print the current page, switch the skin style of the
page and the skin will be automatically saved after the next login will be used.

» Exit Icon — available at the right top of the page, allows user to safely log out from the
internet banking system at any time.
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4 MY ACCOUNTS

My Accounts function provides you with basic account management functions, including
Account Overview, Transaction details, Term Deposit enquiry, Account Management and
other functions.

4.1 Accounts Overview

This function provides you with an overview of the balances of those of your accounts that
are accessible online.

Operating Steps:

In the left-hand menu, select My Accounts = Accounts Overview, enter the function page.
This page displays basic information of all accounts available to online banking

@ ¥ @ ik £5 L 0
= (’m"'_m m Indonesia E English ﬂ e B Notice ﬂ Exit
P Petee 18 iy W G g 2521
Accounts Overview - X
o
Q Useful T...
= Asset Summary
Report Refresh
") Savings Account Account Number Comparison
z Account NO. Type Alias Currency Account Balance Available Balance
=
‘E 100000900536387 savings a1 & CMY 599,336,209.42 599,335,982.07 |_
= =
] 100000900536739 savings # usD 78,965,020.15 78,964,553.73
m
=5 100000900536321 savings & IDR 176,066,211.01 7463421101
&
S|
%- 100000900537846 savings z IDR 795,979.00 795,979.00
g
100000900537857 savings # IDR 584,889.00 584,889.00
100000300536547 Savings # IDR 841,701.00 841,701.00
100000900537813 Passbock Savings & Available Balance
IDR 200,677,015.31 200,677,015.31
) Term Deposit Account Account Number Comparison
Account NO. Type Alias Currency Account Balance Available Balance

If the linked account includes a term deposit account, you need to click the Show Balance
to view each currency of your time deposit balances (if any).

By clicking on the right-upper Asset Summary Report, you can view the tfotal account
balance and available balance summary of all listed accounts. The total shown balance is

categorized as per currency (Notfe: asset summary report just can be launched if all listed
accounts balance has been displayed).

4.2 Transaction Details

This function allows you to enquiry about the accounting records of all fransactions of
selected accounts handled at the counter or by internet banking and other channels.

The historical transaction records is available up to 1 year with every query time span no
longer than 3 months.

Operating Steps:

In the left-hand menu, select My Accounts — Transaction Details enter the function page.
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Transaction Details

Select Account: gelect

Search Date: @ Today's Transaction Details

O Historical Transaction Details

Inquiry

s | To

- X

Q Useful T...

Select an account you want to view in the drop-down list and the search date option to be
viewed (if the selected option is historical transaction details, click on the calendar icon to
select date range within 3 months), then click [Inquiry] button, the system returns the eligible
day or historical fransaction details.

Transaction Details

=

z

]

E

B

bl soooososoat

=

N 50000839593

= 50000884994
50000884396
50001343599

Select Account” 100000900536897 Savings

search Date: €

Transaction NO. Transaction Type

Charging
Transfer
Charging
Transfer

Cash Deposit

Today's Transaction D

Transaction Time

2022/02/01 12:36°44
2022/02/01 12:36:44
2022/02/01 12:34:01
2022/02/01 12:34:01

2022/01/31 18:50:06

etails

-

Currency

N/A
MSA
N/A
NSA
N/A

@ Historical Transaction Details | 2021/12/15

Inquiry

Savings 100000900536597 Account Opening Bank: Bank of China (Hong Kong) Limited Jakarta Branch  pay Out

Credit

56,842,000.00

= | To | 2022/02/16

Term Deposit

— X
Q Useful T...

Balance
Debit Account E
2813 56,842
56.00 56,842
2813 56,842
33.00 56,842
56,842

Click the [Download] button in the lower right corner to download the query results and save
it to the specified location in CSV format. The download result can be opened in excel

format.

50022182227
50022159228
& 50003983232

13 50000847238 local clearing and outward remittance

»| ovpQueryTransferpetai(1) ¥

Formutas  Data

OveQueryTransferDetallll] - Microsoft Excel

Review  view

A AT ™ e e Ewrep Tes

Sl - A EE W W I HE | EHMeroe & Conter -

= o

Transact tion Time  Currency
2018/01/3123:14:30 IDR

2018/01/04 08:a0:50 IDR

—

4.3 Term Deposit Account Details

craait

38,500.05
299,300.00

230,000.00

7,750,722.00

Debit
7,700.01

1,000.00
%,300,000.00
1,000,000.00

1,000.00
3,300,000.00

ACCOUNt Balance RECIpI&nt's ACCOUNt Name  RECIDISNT'S ACCOUNt NO. | DEscription

7.367,281.94
7.37a,981.95
7,336,a81.90
7,037,181.90
7,038,181.90
10,338,181.90

11,108,181.87
11,109,181.87

PTAVRIST ASSURANCE
EMI SEPTIANI WATMI
PT AVRIST ASSURANCE

LIWARNA

EMI SEPTIANI WATAMI

36207629
100000900194772

26207629

cash

ZPAYS1408001NF
Gaji Dex
Gaji Dec

This function is used to query the details of the time deposits that are not withdrawn by the
customer (including time deposits through counters and online banking).

Operating Steps:

In the left-hand menu, select My Accounts — Term Deposit Account Details enter the function

page.
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Term Deposit Account Details

select Account for View : | select

100000900123427

A Inguiny

Passhook of Term Deposits

X

In the drop-down list, select your time deposit account and click the [Inquiry] button. The
page shows details each of your fixed deposit placements under the time deposit account.

Term Deposit Account Details

Account100000900123427 Al

Passbook  Passbook

Select Account for View : | 100000900123427 Passbook of Term Depo™ Inguiry
ias:
Auto
Na. /N Principal Currency Deposit Interest Rate(35) Value Date
z Renewal
=
Z- 001 o1 1,202.19 UsD Yes 0.3500% 2015/08/31
=
E] 001 02 15,027.56 CNY Yes 0.5000% 2015/06/30
m
5 001 03 10,000,000.00 IDR Yes 0.0000% 2015/09/20
=
E-

Due Date

2015/10/05
2015/10/05
2015/10/05

Operation

Rollover List
Rollover List

Rollover List

X

You can click the Rollover List link next to due date, to display the selected TD rollover details

as shown below:

Term Deposit Account Details

Seley

Account:100000900122427

Passbook  Passbook

Ne. S/N
001 01
001 02
001 03

Rollover List

| Passhook No.: 001 Passhook 5/N: 01

Principal Interest Rate(%)
1,200.00 0.3500%
1,200.29 0.3500%
1,200.66 0.3500%

1,201.55 0.3500%

Interest Value Date
0.32 2015/01/31
0.41: 2015/02/28
0.99 2015/04/05
0.71 2015/06/30

Return

Due Date

2015/02/28
2015/04/05
2015/06/30
2015/08/31

te

0/05

b

/05

4.4 Accounts Management

Operation

Rollover List
Rollover List

Rollover List

m

You can use this function o manage the associated account, you can cancel an account
of the online banking association, and you can modify the account alias information and re-

registration account.

(1) Registered Account (Link Account)

Operating Steps:

In the left-hand menu, choose My Accounts — Accounts Management, enter the function

page.

Click on the "Unregistered Accounts" af the top of the page, all of your accounts that have
not been linked to Internet Banking service will be listed here.
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Accounts Management —_ X

Registered Accounts Unregistered Account Q Kindly R...

»»+ Please select the account(s) for registration

Account NO. Type
100000900178284 Savings
=l
[ select all
Register New Account

Select the account(s) you would like to link, and click on [Register New Account] button, a
confirmation window will pop up.

Account NO. Type
100000900178284 Savings
Register New Account (<]

Please confirm the account needed to be registered:
Account NO. Type
100000900178284 Savings

Click on [Confirm] button. The successful execution will display similar to the following page
and the account(s) and the linked accounts will show up and accessible on Internet Banking
service.

»i Please select the account(s) for registration

Account NO. Type
100000900178284 Savings
Register New Account Q
Account NO. Type
100000900178284 Savings

6 Your above account(s) have been registered to your online banking.

Return

(2) Unregistered Account (Unlink Account)

Click on the "Registered Accounts" at the top of the page, all of your accounts that have
been linked to Internet Banking service will be listed here.
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Accounts Management — X
Registered Accounts Unregistered Account Q Kindly R...
Account NO. Account Type Account Alias Operation
100000900178284 Savings | Deregister

Click the Deregqister link next to the account alias that you are no longer wanted to show up
in internet banking service. A confirmation window will pop up.

Accounts Management - X

Registered Accounts Unregistered Account y R...

Confirm the cancel of the

Account NO. Account Type Account Alias Operation registration?
100000900178284 Savings IDR Deregister

The deregistered account can't be

registered again on the same day

Click on [Confirm] button. The successful execution will display similar to the following page
and the account will no longer appear on internet banking service.

nu have nn renictarad acconintl

Deregister (<]

e Successful Operation! The account has been deregistered.

Close

Note: Account that has been deregistered cannot be re-registered at the same day.

(3) Customize Account Name

You can customise a name for your link account(s), to facilitate you in identifying accounts
when perform transactions through internet banking service.

On the "Registered Accounts" page, simply click on the “Notes” icon under Account Alias to
pop up the field.

- X

Registered Accounts Unregistered Account Q Kindly R...

Accounts Management

Account NO. Account Type Account Alias Operation
100000900178284 Savings v Deregister

Enter a name for the selected account, and click on " v " icon to confirm.
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Accounts Management — X
Unregistered Account Q Kindly R...
Account NO. Account Type Account Alias Operation
100000900178284 Savings | Deregister

Once setup, the name will be displayed throughout internet banking and make it easier for
you to identify the account when perform transactions.
4.5 Account Statement Service

This function is used to view and download all of the Account Statement (“Rekening Koran”)
of your cheque account that you have received in the past 3 years.

Operating Steps:

In the left-hand menu, choose My Accounts— Account Statement Service, enter the function
page.

Account Statement Service — X
Q Kindly R...

Please select your account : | please select hd

Search Date : | 2018/03/06 + | To | 2018/04/05 $ Inquiry

ose above a bank account to view

In the drop-down list, select the cheque account you want to view or download, select the
date range, then click [Inquiry] button, the system will list the query results (This function only
provides the records of the last three years starting from the date of this service function is
activated).

Account Statement Service - X
Q Kindly R...
Select an account: BOCHK Jakarta Branch 10000... =
Start Date: | 2020410723 - End Date: 2020/11/22
Inquiry
g Statement NO. Statement Start Date Statement End Date Operation
‘g’ 2020003 2020/10/02 2020/10/31 Download
g- 2020006 2020/11/01 2020/11/01 Download
o

Click the Download to the right of a statement, to view or save the related period of
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Indonesia, Indonesia, Indonesia, Indonesia

STATEMENT OF ACCOUNTIPERINCIAN REXENING

Account NaMoror Rakening: 100000900400004

NameMamarasa

Acoount Opening BranchiMara  Bank of China Limited, PIK Sub-Branch
Bank:

‘Customer Mo MNormor Nasabah:6034030008
Frerm{ VY WMDY Dar-20201002

To[\ V¥ MMDD) Sampa:20201031
Snmterremnt Cfcde/Pericds Penerbitar: Dailf

‘Eaaterreznt Reference NeJMNomar Sani Rsloening Koran: 1000009002000942020005

Product Name: Curencd Ealance
Jenis: Produk Kurs Salde
CURR AZC CORP LED usD SET.3E3ATE3E
Curmencf ¥urs:USD
Previous Pericd Balance/Saldo Pefods Sebeiumnd'a:997 270,079.74
TeD. ValD. Vou. NouTrans. Mo, Tran. Amount Balance
TgiBk  TgTm [Purpnse/Detais Ml Tr Saida
WYWMDD YYADO Mamrer Veucher™NC,
TRATUWUANKET.
20103 201031 TTe136T20000006740019 gaz -1.265.00 957.266,510.74
adzgadg sdsgadg
201031 201081 /TTE136720000006740041 COMM -5.00 597 268.506.74
OTT (CORF)
201031 201031 JTTE136T20000006TH 0041 Cable -T.00 557 268,736.74
Fes (CORD)
201031 201081 TTE136720000006740041 Ful -20.00 997,268, 7T3.T4
AMT ToMon BOC China
20103 201900 03 106.574.56 897, 374,653.50
201081 201107 S0330 -21,174.51 5497 365 ATE.33

Balance for the PerodSaldo Axhir:897, 3635, 478.39
Mum of Tranzactions of DebitTotal Tre Debit5
Murm of Tranzactions of CreditToeal Tre Kredic1

Diebit Arrourt/Td Milai Tre Db:22 £76.91
Credit Amount'Td Nilai Tre Kr106.874.56

Transaction amoun marked with [-) - cutgoing ransaction (debit posifon) ! ilai sansaksi tands || Fansaicsi keluar
{posisi debit| Transaction amcunt without marked with (-] © incoming transaction [credit position] | Nilsi ransaksi tanpa tanda
{-): wraneaiezi rrasul {posisi keedit)

Page 1of 1/Hal 1 dai 1
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5 TRANSFER & REMITTANCE

5.1 Transfer & Remittance

(1) Transferring Funds between Your Accounts (in same currency)

Through Transfer & Remittance function, you can perform fransfers between your own
accounts in same currency by simply selecting your same currency account without entering

the account number manually.

Operating Steps:

In the left-hand menu, choose Transfer & Remittance, enter the function page.

F @ dK £7 <
e 205z
[+7=7]

LT VR — Y

Transfer 8 Remittance

List of Pay-out Account

Savings (TAEL)
100000800536387

Savings
= 100000900536739
“;_-‘,
3 Savings
E 100000900536321
5 Debit Card
5" 6212432170015227

Passhook Savings
100000500537313

Debit Card
5336592170014939

savings
100000900537846

@ ndonesia

List of Pay-in Account

Payee within the Bank
| international Remittance
CNY Pre-settlement Remittance

Other Payee from Other Banks

0
BB english wssz BB Notice iy Exit

— X

i add Mew.

In the List of Pay-out Account, select the account you wish to debit the transfer amount from.

In the List of Pay-in Account under “My Accounts” list, select another of your same currency
account you wish to credit the fransfer amount to, enter into the fransfer entry page.

@-muf %

s s, | B 20z
=53]

il Pt o he D Wi s Bepr 321

Same Currency Transfer Between My Accounts

Payer's Account:

Payee's Account

z
£
=

=)
=
Cd
g
m

=
=
=
z
g

Payment Amount
Execution Method:

Description:

Reselect payer/payee account

sa

test 100000900536536

Savings - 100000900536354

100,000.00
Immediate Execution

SAME CURREMCY TRANSFER

Previous

Complete the relevant fransfer information entry:

able Balance: 35.941.595.69 ID

o
m Indonesia m English mEssr P Notice ﬂ Exit

13 more characters can be entered

X

Q Useful T...
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* Payment Amount: enter the amount to be transferred.

» Execution Method: The system defaults to “Immediate Execution” by using tfoday’s
date for an immediate transfer, or you can also set up a future payment with the
following options from the drop down list:

v' Scheduled Tran. Date: you can select a date when you want your transfer to be
made in the future; or

v' Scheduled Transfer Period: set the transfer up as a regularly scheduled or recurring
transfer.

» Description: Enter any descriptive information for the funds transfer (Must not contain
any special characters and Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked fo confirm the details of your transfer.

fais < 0
e mw m Indonesia m English a4 Notice ﬂ Exit
ol Pt f he Ohpnpp: Wrte: s Bejprg 2622
Same Currency Transfer Between My Accounts - X
Reselect payer/payee account 0 Useful T...

Confirm Transfer Information g

Payer's Account: 100000900536536 1
Payee's Account: 100000900556354
Transfer Currency: IDR
Payment Amount: 100,000.00

Execution Method: Immediate Execution
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Description: SAME CURRENCY TRANSFER

Review details and if correct, click [Confirm] to submit the payment for processing. The
successful execution will display similar to the following page

faitsr < 0
s -(';;:" [ ndonesia B english [0 mieesr BB nNotice o Exit
O Pt e g e G e 52
Same Currency Transfer Between My Accounts - X
Q Useful T...

@ Transaction Successful ! Please record the online banking transaction number in order for
confirmation! Internet Banking Transaction S/N : 16000919017

Reselect payer/payee account

Payer's Account: | ¢ test 100000900536536

A alance: 35.931.595.6% IDR

Payee’s Account | ¢, ings - 100000900556354

Transfer Currency: IDR
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Payment Amount: 10,000.00

Execution Method: Immediate Execution
Transaction Execution time: 2021/03/12 11:12:03
Transaction Status: Transaction Successfu

Description: SAME CURRENCY TRANSFER
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(2) Transferring Funds between Your Accounts (in different currency)

Through Transfer & Remittance function, you can perform fransfers between your own
accounts in different currency by simply selecting your same currency account without
entering the account number manually.

Operating Steps:

In the left-hand menu, choose Transfer & Remittance, enter the function page.

s e me g e e g s

- X
List of Pay-out Account List of Pay-in Account
Savings i+ Add New...
100000900536762 1ok
Add New Payee

My Accounts

Savings
100000900536762

IDR

Other Payee from Other Banks

z
o
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o
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3
m
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o
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3

In the List of Pay-out Account, select the account you wish to debit the transfer amount from.

In the List of Pay-in Account under “My Accounts” list, select another of your different
currency account you wish to credit the fransfer amount to, enter intfo the transfer entry

page.

@ ¥ @ dh sy ;( 0
s | s [0 ndonesia [ english [0 e BBy Notice gy Exit

e s befg 2221

- X

Q Useful T...

Reselect payer/payee account

Payer's Account

Payee's Account:

Pay-out Currency: CNY

Pay-in Currency: IDR

Payment Amount | 100.00 CMNY

uoisurdxg uope Biaey

Pay-in Amount: IDR

Quoted Exchange Rate: View Exchange Rate

Description: | DIFFERENT CURRENCY TRANSFER 7 more characters can be entered

Previous

Complete the relevant fransfer information entry:

* Payment Amount or Pay-in Amount: choose your preferred option to enter the amount
of funds to be transferred (If you select "Pay-out Amount’, the system will automatically
default the "Amount" field to the debit account currency; If you select " Pay-in Amount
", the system will automatically default the "Amount" field to the currency of the

17
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Payee’s Account).

= Quoted Exchange Rate: If the payment involves foreign exchange, you may click View
Exchange Rate to view the conversion rate between your cross currency transfers.

= Description: Enter any notes relevant to this fransaction. This field must be only alpha-
numeric characters (Must not contain special characters and Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked to confirm the details of your fransfer.

=
@ ¥ & ity < 0
S | ey [0 indonesia [ english ez JBY Notice g Exit

Personal Cross-currency Transfer — X

Q Useful T...

Reselect payer/payee account

Payer's Account: | o.uing= TAB1 100000900536387

Confirm Transfer Information @ L

Pay-out Currency: CNY
Pay-in Currency: IDR
Payment Amount: 100.00

Description: DIFFERENT CURRENCY TRANSFER

z
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E-Token: ssesse

Quol

Review details, if correct, enter the 6-digit security codes generated from your Token, then
click on [Confirm] to submit the payment for processing. The successful execution will display
similar to the following page

¥ & b f5 % 0
e mm m Indonesia a English ﬂfﬁ?ﬁ:z B4 Motice ﬂ Exit

s s e o e ares g
Personal Cross-currency Transfer - X
@ Usetul I... .
Q Transaction Successful ! Please record the online banking transaction number in order for
confirmation!
Internet Banking Transaction /N : 16000919018

Reselect payer/payee account
Payer's Account: | ., 100000900536387

nce: 599.335.882.07 CMNY

Payee’s Account | o..ings - 100000900536321

[}

Pay-out Currency. CNY
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Pay-in Currency: IDR

Transaction Execution time: 2021/03/12 11:19:17
Payment Amount: 100.00
Transaction Status: Transaction Successful

Description: DIFFERENT CURRENCY TRANSFER

Quoted Exchange Rate: 2,073.76(CNY/IDR) | 4

(3) Same & Different Currency Transfer within the Bank

Through Transfer & Remittance function, you can transfer funds to another individual or
corporate account within BOC in different or same currency.
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Operating Steps:

In the left-hand menu, choose Transfer & Remittance, enter the function page.

il Pt f e Digryet Wi G B 2810

List of Pay-out Account List of Pay-in Account

Savings

10000090053637¢6 bR

Savings My Accounts

100000500536357 cnY

Payee within the Bank

Savings
100000900536735 uso International Remittance

m

savings CNY Pre-settlement Remittance
100000900536321 IoR

z
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©Other Payee frem Other Banks

Debit Card
52336592170014971 —

Debit Card
6212452170015227

Passbook Savings
100000900537813

In the List of Pay-out Account, select the account you wish to debit the fransfer amount from.

In the List of Pay-in Account under “Payee within the Bank” list, select the saved Payee you
wish to credit the transfer amount to, enter into the transfer entry page; Or click on “+Add
New...” button if it is the first time fransfer to the payee, the system will display payee
information entry page.

- X
List of Pay-out A . Liet af Dane in A "
Enter Payee's Information D
Savings 5 Add New.
100000500536376
Business Type: @ Transfer within the Bank (& Other Domestic Banks
savings @ International Remittance
z 100000900536357 Payee's Name: [y 103 X
2
=
= | Savings Payee's Account NO: | 100000900536478 *
E 10000090053673%
m
X
E ave as frequent payee's account
2 Savings nly after successful transfer could it be saved as a frequent payee's
) 100000900536321 e et ; : = T
= account
Debit Card
5336592170014971 Next Cancel
Debit Card
6212452170015227

Passbook Savings
100000900537513

Complete the relevant payee information entry:
* Business Type: choose “Transfer within the Bank”

* Payee’s Name: enter the Payee/Beneficiary Name (the entered name must be
identical to Bank's core system with using capital letters, and cannot contain special
characterssuch as: [[A$\~@ #% & <> {}:

» Payee’s Account No.: Enter thel5-digit of the Beneficiary’s Account Number (must not
contain spaces and any others special characters)
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» To save this payee for future use, tick on the Save as frequent payee’s account box, so
when the next transfer, you can direct select the payee from Payee within the Bank list.

After completing the entry, click the [Next] button to enter to the transfer page.

- X
Q Useful T...

Reselect payer/payee account

Payer’s Account:
Payee's Account:
Pay-out Currency: USD

Pay-in Currency: IDR

Payment Amount: UsD
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Quoted Exchange Rate: View Exchange Rate

Description: 35 more characters can be entered

Previous

Complete the relevant transfer information entry:

= Payment Amount: Enter the amount to be transferred.

* Quoted Exchange Rate: If the payment involves foreign exchange, you may click View
Exchange Rate to view the conversion rate between your cross currency fransfers.

= Description: Enter any notes relevant to this tfransaction. This field must be only alpha-
numeric characters (Must not contain special characters and Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked to confirm the details of your fransfer.

VIS TR 1 AP GATES B 1

- X
Q Useful T...

Reselect payer/payee account

Confirm Transfer Information @

Pay-out Currency: UsD

Pay-in Currency: IDR

m

Payment Amount: 500.00
Payee's Name: ¥ JD3

Payee's Account NO.- 100000900536478 -
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E-Token: ...."‘

Review details, if correct, enter the 6-digit security codes generated from your Token, then
click on [Confirm] to submit the payment for processing. The successful execution will display
similar to the following page
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S R B U W G i B

— X
~
Q Useful T...
O Transaction Successful ! Please record the online banking transaction number in order for

confirmation! Internet Banking Transaction S§/N: 16000877798

Reselect payer/payee account

Payer's Account:

Payee's Account:

m

Pay-out Currency: UsSD
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Pay-in Currency: IDR

Transaction Execution time: 2022/03/13 10:26:22
Quoted Exchange Rate: 14,330(USD/IDR)
Payment Amount: 500.00

Description: OB USD IDR

Transaction Status: Transaction Successful

Click the [Print Receipt] button, a Receipt page will be displayed. Click the [Print] button to
have it printed out.

(4) IDR Transfer to Others Bank (SKN/RTGS)

Through Transfer & Remittance function, you can transfer rupiah (IDR) via SKN or RTGS
method to any other bank accounts within Indonesia in different or same currency.

Operating Steps:

In the left-hand menu, choose Transfer & Remittance, enters into the function page.

List of Pay-out Account List of Pay-in Account

Savings

DR i+: Add New,
100000800536376
SRS— =
savings - — .
Payee within the Ban
z 100000800536387
= Savings International Remittance
9 100000900536738 use |3
= | €NV Pre-settlement Remittance
5
5 Savings
& 100000900536321 bR Other Payee from Other Banks
]
Debit Card wawaw 8030 Express(RTGS) P
5836592170014971 L4 1212121212
Debit Card qwaqqwaw 7674 Normal(SKN)
6212482170015227 33333355555777
Passbook Savings SUSAN 7162 Mormal(SKN)
100000800537813 335784568 4

In the List of Pay-out Account, select the account you wish to debit the transfer amount from.

In the List of Pay-in Account under “Other Payee from Other Banks” list, select the Payee you
wish to credit the transfer amount to, enter intfo the transfer entry page; Or click on “+ Add
New...” button if it is the first fime transfer to the payee, the system will display payee
information entry page.
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F i Gk £7 ;(7 0
Fmm—— '?';5:" [ ndonesia G english @) mteessr [N Motice g Exit
: ce - X
Enter Payee's Information @

List of Pay-out Ad

Business Type: ) Transfer within the Bank @ Other Domestic Banks

| Savings O International Remittance (¥ Add New
100000500536376 _ _ E
Transaction Type: ® Mormal(SKN) @ Express(RTGS) ”
Sa 5 )
=aving Bank's Name: BANK CENTRAL ASIA (BCA) -
= 100000900536387
é Select Payee's Bank: |BCA - KPO -
= Savings
] 100000900536739 Payee's Name’ Stephanie *
=
0 . Pay-in Account NO.
s Savings ¥ 5271429135
g' 100000500536321
[¥]! save as frequent payee's account =
Debit Card Only after successful transfer could it be saved as a frequent payee's
5E36592170014971 account

Debit Card Cancel
§212432170015227

Passbook Savings SUSAN 7162 Normal(SKN)
............... 23c7RAEER L4

Complete respective fields of the Payee information:

» Business Type: Choose “Other Domestic Banks” option (Note: this opfion indicates
fransfer IDR to other banks within Indonesia)

» Transaction Type: select one of these two options (Normal (SKN) or Express (RTGS)).
» Bank’s Name: Select the beneficiary bank from the drop-down list.

» Select Payee’s Bank: Select the KPO or Kantor Pusat or any branches/sub branches of
the beneficiary bank from the drop-down list. Note: This field only pop up when the
fransaction type is selected as Normal transfer (SKNJ.

*» Payee’s Name: Enter payee/beneficiary’s full name (must not contain any special
characters [ A$\~@ # B &<>{}"").

= Pay-in Account No.: enter the beneficiary’'s account number and without spaces.

= To save this payee for future use, tick on the Save as frequent payee’s account box, so
when the next transfer, you can direct select the payee from Other Payee from Other
Banks list.

After completing the entry, click the [Next] button to enter to the transfer page.
Ol Fer of he Dhymyn. Winies fmes bejrg 2501 B ><
Q Useful T...

Reselect payer/payee account

Payer's Account
Payee's Account
Payment Amount. | 50,000.00 IDR

Transaction Amount IDR

Transaction Type: Normal(SKN)
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Description: | sKN| 32 more characters can be entered

Previous

Complete respective fields of the payment/transfer information:
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* Pay-Out Amount or Transaction Amount: choose your preferred option to enter the
amount of funds to be fransferred (If you select "Pay-out Amount’, the system will
automatically default the "Amount" field to the debit account currency; If you select
"Transaction Amount"’, the system will automatically default the "Amount" field to the
currency of the Payee’s Account).

* Quoted Exchange Rate: If the payment involves foreign exchange, you may click View
Exchange Rate to view the conversion rate between your cross currency transfers.

= Description: Enfer any notes relevant to the transfer. This field must be only alpha-
numeric characters (Must not contain special characters or Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked to confirm the details of your fransfer.
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Other Payee from Other Banks

Payee's Account

Trd

Confirm Transfer Information

Payee's Name: Stephanie

NO: 5271429135

Name of Beneficiary Bank: BCA - KPO
Pay-out Currency: IDR
Transaction Currency: IDR

Payment Amount: 50,000.00

E-Token: .."..‘

m

. §

- X

Q Useful T...

Review details, if correct, enter the 6-digit security codes generated from your Token, then
click on [Confirm] to submit the payment for processing. The successful execution will display
similar to the following page
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Other Payee from Other Banks

Q Submit Successfully ! Please remember your online banking transaction No. for

confirmation! Internet Banking Transaction S/N : 16000867012

Reselect payer/payee account

Payer's Account:

Payee's Account:

Payment Amount: 50,000.00
Pay-out Currency: IDR
Transaction Currency: IDR
Payee's Bank Code: 0140397
Mame of Beneficiary Bank: BCA - KPO
Transaction Status: Submit Successfully
Fee: 3,000.00 IDR
Description : SKN

Quoted Exchange Rate: -

Print Receipt

23
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Click the [Print Receipt] button, a Receipt page will be displayed.

@ tass £ wEEam CREeTEs

B S ""&‘J‘f“ BOC Internet Banking Payment Advice

Oicia Fistne: of he Dhpmpic Winke: Gaemes Bejrg 250

Submission Date: 2022/03/13 Transaction Date: 2022/03/13 Print Date: 2022/03/13
Payer YD1
Payer Payer's Account MO. 100000900536376

m

Account Opening Bank Bank of China (Hong Kong) Limited Jakarta Branch

Payee Stephanie

Payee Payee's Account MO 5271429135

Account Opening Bank BCA - KPO

Payment Amount 50,000.00 IDR

Quoted Exchange Rate -

Fee 3,000.00 IDR

Internet Banking Transaction 5/N 16000867012 Business Type Other Payee from Other Banks

Remittance 5/N -

Purpoese of Remittance -

m

Description SKM

Seal

Natice: The slip is printed by the customer for reference purpose. The receipt affixed with bank seal prevails!

Click the [Print] button to have it printed out.

(5) International Remittance (Telegraphic Transfer)

Through Transfer & Remittance function, you can perform telegraphic fransfer in USD, EUR,
AUD, JPY, HKD, SGD, or GBP currency to any other bank accounts within or outside Indonesia
in different or same currency.

Operating Steps:

In the left-hand menu, choose Transfer & Remittance, enter the function page.
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Transfer & Remittance - X
List of Pay-out Account List of Pay-in Account
o
Savings —
100000900E536376 bR
Savings My Accounts
=z 100000900536357 ey
2 Payee within the Bank
=3 -
= | Savings L
g 100000800536739 e International Remittance
@
-
5 Savings zhangyisan
7
g 100000500536321 DR 12121212121
Debit Card jp0lx
52336592170014571 L 650090006761235
Debit Card CNY Pre-settlement Remittance
6212482170015227

Qther Payee from Other Banks

Passbook Savings
100000900537813

In the List of Pay-out Account, select the account you wish to debit the transfer amount from.

In the List of Pay-in Account under “International Remittance” list, select the saved Payee you
wish to credit the fransfer amount to, enter into the fransfer entry page; Or click on “+ New
Payee” button if it is the first time transfer to the payee, the system will display payee
information entry page.

@ F @ 4L £5 ;( 0
o [ ndonesia @ engiish [ mteehsx BN Notice g Bxit
s ——

Transfer & Remittance — X

List of Pay-out Account List of Pay-in Account

savings (TABIDR2) , - . {4 Add New..
100000500536503

Confirm pay-out/pay-in currency [ P
Savings
100000500536557
Pay-out Currency: UsD -
Savings Pay-in Currency: Hkp -
100000500557052

savings
100000800557528 Next Cancel

Savings -
2 T

=
=
S
T

=
B
=
8

Before you enter into the payee information entry page, you will need to confirm pay-
out/pay-in currency, then click [Next] Next bufton to contfinue (Pay-out currency indicatfes
your debit account currency and the Pay-in currency indicates the currency of the payee’s
account currency).
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Enter Payee's Information

Business Type: Transfer within the Bank Other Domestic Banks

List of Pay-out Accol ® International Remittance Eount
Pay-out Ci 4 Y -
Debit Card (NPG) e &Y {%} Add
5614320021000008427 Pay-in Currency: | HKD -
Deit Card (UP) Payee’s Name in English or | pENNIS
6212482100036350 Pinyin: N
The r h of payes name is 66 characters, If the na |

: . acters, the available length of payee’ s add
Savings (IDR UP) o "
100000900653240 . : Pther Banks
Payee’s Account O 1314548476341

Savings (CNY UP)

Please enter Payes's [BAN as Payee’s Account NO. when sending money

100000900653273 -
to the Eurc zone Countries.
ank SY ! * Tnauin
- Beneficiary Bank SWIFT Code: | BKCHCNBILL0 Ty
L Name of Beneficiary Bank: BANK OF CHINA
Country (Region) of | people’s Republic of China CN * Inquiry
Beneficiary:

City of Payee: | BELING
Address of Payee: | HANG DISTRICT

Payee's Telephone NO.: | 12345468513

¥ Save as frequent payee’s account

The above information will be saved as commonly used payee
account information after successful completion of a fund transfer
transaction

Next Cancel

Complete respective fields of the Payee information:

= Business Type: select “International Remittance”.
» Pay-out Currency: select the currency of the account you would like to debit from.
» Pay-in Currency: select the currency of the payee/beneficiary’s account.

= Payee’s Pinyin or English Name: Enfer payee/beneficiary’s full name in pinyin or English
characters (must not contain any special characters [[A$\~@ # % & <>{}:."").

= Payee’s Account No.: Enfer payee/beneficiary’s account number (must not contain
spaces).

= Payee’s Bank SWIFT Code: Enfer the beneficiary’s bank SWIFT code. If the code is less
than 11-digit, please fulfil the remaining digits with "X" (For example: CENAIDJAXXX).

= Payee’s Bank Inquiry: Enfer part of the SWIFT code or part of the payee’s bank name
in upper case letters then click on inquiry to show the list of banks name, and then
select the destined bank.

» Country (Region) of Beneficiary: Click "Inquiry", and select the payee's country/region

» City of Payee: Enter the payee's city in Pinyin or English characters, which may include
letters, numerals, blank space and /+2().,

= Address of Payee: Enter the payee's detail address in Pinyin or English characters,
which may include letters, numerals, blank space and /+2().,

= Payee’s Telephone No.: Enter payee/beneficiary’s telephone number.

» To save this payee for future use, tick on the Save as frequent payee’s account box, so
when the next transfer, you can direct select the payee from “International
Remittance” list.

After completing the entry, click the [Next] button to enter to the fransfer page.
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Reselect payer/payee account

Payer's Account:
Payee's Account:

Country (Region) of Beneficiary: People's Republic of China CN
City of Payee: BELING
Address of Payee: HANG DISTRICT
Target Currency: HKD
Payment Amount: | g 07 NY
Remittance Amount: HKD

Quoted Exchange Rate: View Exchange Rate
Purpose of remittance: |Worker / Employee Income -

Reference: | TESTING 93 more characters can be entered

Previous

Complete respective fields of the payment/transfer information:

Pay-Out Amount or Transaction Amount: choose your preferred option to enter the
amount of funds to be fransferred (If you select "Pay-out Amount’, the system will
automatically default the "Amount" field to the debit account currency; If you select
"Transaction Amount’, the system will automatically default the "Amount" field to the
currency of the Payee’'s Account).

Quoted Exchange Rate: If the payment involves foreign exchange, you may click View
Exchange Rate to view the conversion rate between your cross currency transfers.

Purpose of Remittance: Select the appropriate purpose of the remittance from drop-
down list.

Reference: Enter any notes relevant to the transfer. This field must be only alpha-
numeric characters (Must not contain special characters or Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked to confirm the details of your fransfer.

Reselect payer/payee account
Payer's Account:

Confirm Remittance Information [ ]

Payee's Name in English or Pinyin: DENNIS
Payee’s Account NO.: 21314548476341
Beneficiary Bank SWIFT Code: BKCHCNBJ110
Payee's Telephone NO.: 12345468513
Country (Region) of Beneficiary: Peaple’s Republic of China CN
City of Payee: BEUING
Address of Payee: HANG DISTRICT
Payment Amount: 0.07 CNY
Purpose of remittance: Worker / Employee Income

E-Token: [ vasses entered

Previous

Review details, if correct, enter the 6-digit security codes generated from your Token, then
click on [Confirm] to submit the payment for processing.
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Fmanm— -(';'Q;T’ [[) indonesia B English mweesr N Motice g Exit
International Remittance - X
Q Useful T... =

6 Submit Successfully ! Please remember your online banking transaction No. for
confirmation! Internet Banking Transaction 5/N : 16000982493

Reselect payer/payee account

Payer's Account: 100000900537052

760.622.24 USD

i

Payse's Account count NO: 21314548476341

DENNIS

=z
2

a
=
]

Pay-out Currency: UsSD

Target Currency: HKD

Remittance Method: Normal Remittance
Remittance Amount: 500.00 HKD
Fee: 4.00 USD

Quoted Exchange Rate: 14,330{USD/IDR)
1,850.52(HKD/IDR)

Transaction Time: 2022/04/12 14:08:08 -

Beneficiary Bank SWIFT Code: BKCHCNEJ110

Payee's Telephone NO: 12345468513

[+]
=
m
it
o
=

uo|

Address of Payes: HANG DISTRICT

Remittance 5/N: TT51357220000070

m

Remittance Status: Submit Successfully
Purpose of Remittance: Others transport service

Reference: TESTING

Click the [Print Receipt] bufton, a Receipt page will be displayed.

o @ dL A7 _‘%m 0
e | [0 ndonesia B English miersr [ Notice g Exit
o e e 3 e o e
Internation; 2 = - X
@1t < FREMR{TI LR{TEFEE =

"CB‘;“ BOC Internet Banking Payment Advice

s Perer e Oyt s s g 2

Submissian Date: 2022/04/12 Transaction Date: 2022/04/12 Print Date: 2022/04/12
Payer ¥ D3
Payer Payer's Account NO. 100000900537052 i
Account Opening Bank Bank of China (Hong Kong) Limited Jakarta Branch K|
Payee DEMNNIS -
Payee's Account NO._ 21314543476341
Payee
Account Opening Bank BAMNK OF CHINA
Address of Payee HANG DISTRICT
Remittance Amount 500.00 HKD I
=
= Quoted Exchange Rate 14,330{USD/IDR) 1,850 52(HKD/IDR)
= L
g— Fee 4.00 UsD
= Internet Banking Transaction S/N 16000932493 Business Type International Remittance
@ Remittance S/N TT51357220000070
o
il Purpose of Remittance Gthers transport service 1
Description TESTING =

seal
Motice: The slip is printed by the customer for reference purpose. The receipt affixed with bank seal prevails!
Print Close i =
r . am o

Click the [Print] button to have it printed out
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5.2 Scheduled Transaction Management

With this function, you can view and modify your scheduled transactions that have not sent
to the bank for processing.

Operating Steps:

In the left-hand menu, choose Transfer & Remittance — Scheduled Transaction Management,
enters info the function page.
- X

Scheduled Transaction Management

Q Kindly R...
Search Date : @ Inquiry by execution date ) Inguiry by scheduled date 2020/12/21 + To|2020/12/28 = Inquiry

-4
o
<.
o
)
=3
5
g
o
2

Select one of the search date option (Inquiry by initiating date or Inquiry by scheduled date),
and click on the calendar icon to select the query start and end dates, click on [Inquiry]
button, the future dated that have not been processed by the bank will be listed.

(1) View Scheduled Transfers Details

Scheduled Transaction Management - X
Q Kindly R...
Search Date : @ Inquiry by execution date () Inguiry by scheduled date 2020/12/21 « To 2020/12/28 5 Inquiry
ate UES Pay-out Account NO. Payee’s Name  Pay-in Account NO. U ey Amount Operation
Date Currency
2020/12/25 100000900400378 Indonesia 01 100000900400389 IDR 4,000,000.00 Details Delete
22 2020/12/22 100000900400389 Indonesia 01 100000900400378 IDR 250,000.00 Details Delete
g
=
m
E:|
5
S
< n "
Found 2 record(s) Current 1 Page(s}/Total 1 Page(s) Skip to Page | Skip

Click the Details link next to a transaction to view the details of the selected scheduled
payment as shown on the below screen:
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Scheduled Transaction Management

Your scheduled instruction is as follows

Internet Banking Transaction S/N: 3870008596
Batch NO.: 2676601377
Scheduled Type: Scheduled Tran. Date

Scheduled Date: 2020/12/21

Pay-out Account Type: Savings

Pay-out Account NO.: 100000900400378
Pay-in Account NO.: 100000900400389

Transfer Currency: IDR

Transfer Date: 2020/12/25

Transfer Amount: 4,000,000.00

Close

(2) Delete Scheduled Transfers

IF there is any fransaction you are no longer wanted to process, you can click the Delete link
next to the fransaction to cancel; a confirmation screen will then be displayed.

Schaduled T ion M

Your scheduled instruction is as follows 8

A Please confirm to delete the following scheduled instruction.

Internet Banking Transaction S/N: 3870008696 Pay-out Account Type: Savings

Batch NO.: 2676601377 Pay-out Account NQ.: 100000900400378

Scheduled Type: Scheduled Tran. Date Pay-in Account NO.: 100000200400389

Scheduled Date: 2020/12/21 Pay-in Currency: IDR

Transfer Dates 2020/12/25

Transfer Amount: 4,000,000.00

Confirm Cancel

If you are sure to cancel click on [Confirm] bufton, a message confirming the fransaction has
been successfully deleted will appear as shown on below screen.

Scheduled Trar jon. M.

Your scheduled instruction is as follows e

e Successful delete of below scheduled order information

Internet Banking Transaction S/N: 3870008696 Pay-out Account Type: Savings

Batch NO.: 2676601377 Pay-out Account NO.: 100000800400378

Scheduled Type: Scheduled Tran. Date Pay-in Account NO.: 100000900400389

Scheduled Date: 2020/12/21 Pay-in Currency: IDR
Transfer Date; 2020/12/25

Transfer Amount: 4,000,000.00

Return

5.3 Internet Banking Transaction Inquire

This function allows you to enquire on the status of all payment/transfer you have performed
via internet banking over the past one year. The records include the information of successful
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or failed transactions.
Operating Steps:

In the left-hand menu, choose Transfer & Remittance—Internet Banking Transaction Inquire,
enter the function page.

Internet Banking Transaction Inquiry

- X

Q Kindly R...
Start Date: | 2014/11/01 i | To | 2014712123 . Type: Al -

Inquiry

3

Transfer between my
accounts (same currency)

m,

Transfer between my
accounts (different
currencies)

O Transfer within the Bank
Domestic Transfer

International Remittance -

Select a type of fransaction to be queried from the drop-down list and click on calendar
icon to select the start and end dates within the 3-month, then click the [Inquiry] button, to
display the online banking transaction details for the query period

Internet Banking Transaction Inquiry — X
Q@ Kindly R...
Start Date: | 2014/11/01 = | To | 2014/12/23 - Type: | All - Inquiry
Internet Banking Execution  Date of Pay-out Payee’s Pay-in
c Batch Number Pay-out Account NO. Payee Account NO.

Transaction §/N Method Transfer v Currency Name y Currency
. diat CHRISSY
Immeadiate

2515003678 - . 2014/12/12  100000900173284 IDR DELVINIA 100000900019948 IDR
Execution ADELA

Click on a particular Internet Banking Transaction S/N link to display the details of the
fransaction.

Iranster 8 Remittance Internet Banking Execution  Date of Pay-out Payee's
Batch Numb: Pay-out Al t NO. P A t NO.
. T ion /N ien ameer Method Transfer 2y-out Accoun Currency Name "
Scheduled Transaction
Management Internet Banking Transaction Details <]
1 200018948

» Internet Banking

Transaction Inquire Internet Banking Transaction S/N: 2515003678 Payee Account NO.: 100000800019248

Payee Management Batch Number: - Pay-in Currency: IDR

Term Deposit Execution Method: Immediate Execution Payee's Name: CHRISSY DELVINIA ADELA

Global Service Date of Transfer: 2014/12/12 Transfer Amount: 63,450.00

Service Setting Pay-out Account NO.: 100000900178284 Pay-out Currency: IDR

Credit Card Transaction Status: Transaction Successful Quoted Exchange Rate: -

Debit Card Service

Return
RMB Service

5.4 Payee management

You can use this function to maintain Payees/Beneficiaries that you have previously saved as
a frequent future use. With this function, you can view or delete any payee information.

Operating Steps:

In the left-hand menu, choose Transfer & Remittances—Payee Management, enfer the
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Payee Management - X
Search Payee: Inquiry
M Frequent Payees for Transfer within the Bank View Old Account ~
Account Name Account NO. Operation
> BOCHK Jakarta 100000900400436 Delete
% M1 Frequent Payees for Domestic Transfer
=
i Account Name Account NO. Bank's Name Transfer Type i(‘)::erat
k|
% LIWARNA 5205502274 BCA - KPO Normal (SKN} Delete |
5 SUSAN 335784568 BCA - KPO Normal (SKN) Delete
LIWARNA 520550725 BANK CENTRAL ASIA (BCA) Express(RTGS) Delete
SUSAN 35698456 BANK CENTRAL ASIA (BCA) Express(RTGS) Delete
) Frequent Payees for CNY Pre-settlement Remittance
Account Name Account NO. Bank's Name Operation
WU ZHILONG 433333333333335 :’2:53_:: CHINA LTD. YUNNAN Delete Modify

(1) Delete Payee

To delete a payee that you are no
confirmation dialog box will pop up.

longer wanted, click the Delete link next to it. A

BOCHK Jakarta 100000900400436 Delete
~ Frequent Payees for Domestic Transfer
é Account Name Account NO. Bank's Name Transfer Type g‘:erat
g.
1 LIWARNA 5205502274 BCA - KPO Normal(SKN) Delete
% SUSAN 335784568 BCA - KPO Normal(SKN) Delete
§' LIWARNA 520550725 BANK CENTRAL ASIA (BCA) Express(RTGS) Delete |
SUSAN 35698456 BANK CENTRAL ASIA (BCA) Express(RTGS) Delete |
¥ Frequent Payees for CNY Pre-settlement Remittance
Account Name Account NO. Bank's Name Operatig
Confirm the account delete?
WU ZHILONG 433333333333335 BANK OF CHINA LTD. YUNNAN Delete
AN Cancel
BANK OF CHINA LTD. XINJIANG
ZHAQ WEL 4567835621 BRANCH Delete |

Click the [Confirm] button to delete the payee from the list,
confirming the payee has been successfully deleted.

system will refurn a message

Payee Management

Search Payee: | | JInquiry
Delete Payee (<]
M Frequent Payees for View Old Account
Account Name e Delete Successfully!
= BOCHK Jakarta
% »i Frequent Payees for Account Name: WU ZHILONG
Ed , L
= Account Name Account NO.: 433333333333335 F EEt
'é on
E LIWARNA — Delete
el susan HEHIL) Delete
LIWARNA = S) Delete
SUSAN 35698456 BANK CENTRAL ASIA (BCA) Express(RTGS) Delete

M) Frequent Payees for CNY Pre-settlement Remittance
(2) Edit Payee
To modify the details for a payee, click on the Modify link next to it. The details of the payee
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will be displayed.

AR S Z M Notice i Exit
BANK OF CHINA Modify payee information @
Payee Management [ - X
Bank of Payee's Account BANK OF CHINA LTD. v |

Payee's Account Opening Branch: BANK OF CHINA LTD. XINJIANG BRA... = *

Payee's Account NO.: | 4567895621 *

- , View Old Account
ERIEL P Payee's Telephone NO.: | 18659874 : N
Account Name

ID Type for Payee: ID Card of the People's Republic of Ch..™ *

BOCHK Jakarta

4 Please fill in the ID type of payee retained while account opening |
» Frequent P

4 o Payee's [D NO.: | 156489563256621445 * 1
Operat

G A Payee Name (English or Pinyin):  zHAQ WEL S ion
LIWARNA Please input the real name of the payee reserved during Delete

y account opening. Personal advance foreign exchange 1
Sl | settlement remittance amount will be managed as a part L Lellues
LIWARNA of the annual personal foreign exchange settlement limit. Delete
SUSAN b This remittance will occupy the annual foreign exchange L Delete

-4 settlement limit of the payee.
MW Frequent Pay

Account Name Cancel

ZHAO WE

REARICH —

Enter the revised details and click [Confirm] button. You then will be asked to confirm the
details.

Payee Management - X
Modify payee information )

Bank of Payee's Account: BANK OF CHINA LTD.

Payee's Account Opening Branch: BANK OF CHINA LTD. XINJIANG BRANCH

M Frequent Pay View Old Account

Account Name Payee's Account NO.: 4567895621
z BOCHK Jakarta Payee's Telephone NO.: 186598745 )
‘i ¥ Frequent Pa'! 1D Type for Payee: ID Card of the People’s Republic of China |
;n Account Name Payee's ID NO.: 156489563256621445 ic:':‘erat
é LIWARNA Payee Name (English or Pinyin): ZHAQ WEI Delete
il SUSAN E-Token: ......‘ s
LIWARNA Delete

SUSAN J Delsts
Confirm Cancel F

» Frequent Pay

[ VT | -, Rermiims RN Banls Maman Ammentine

Review details and if correct, enter the 6-digit security code generated from your Token, then
click [Confirm] bufton. System will refurn a message confiiming the payee has been
successfully modified.

Payee Management]  Modify payee information (<] - X

o Succeeded in modifying payee's information

- Frequent Pay Bank of Payee's Account: BANK OF CHINA LTD. View Old Account
Account Name
BOCHK Jakarta

Payee's Account Opening Branch: BANK OF CHINA LTD. XINJIANG BRANCH

=z

= Payee's Account NO.: 4567895621 1

o - Frequent Pay

z 1 Payee's Telephone NOQ.: 186598745 1

i Account Name F)perat

] ID Type for Payee: ID Card of the People's Republic of China pon

2 LIWARNA Delete

b Payee's ID NO.: 156489563256621445
SUSAN Delete
LIWARNA Payee Name (English or Pinyin): ZHAQ WEI Delete
SUSAN J L Delete
Close

M Frequent Pay

Account Name
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6 TERM DEPOSIT

You can use this function to place a new term deposit in IDR, USD, or CNY currency with
tenure selection 1/3/6/12 months available, as well as to withdraw a fterm deposit that
previously opened via BOC Internet Banking channel.

6.1 Open Term Deposit

With this function you can open/place a time deposit with your current account balance in
IDR, USD or CNY currency with 1/3/6/12months tenure selection available.

Operating Steps:

In the left-hand menu, choose Term Deposit—Open Term Deposit, enter the function page.

- X
Q Kindly R...

Payer's Account:
Please select your account

Term Deposit:
Please select your account

Product Type: Search Term Deposit Products
Deposit Amount:

Description: * 35 more characters can be entered

-4
[
=
=]
[
=
5]
=
o
>
°
kg
3
=
51
E

Auto Renewal: @ Yes © No

Complete respective fields of the term deposit opening information:

Payer's Account: click the down arrow and select your saving account you wish o
debit the amount from (Note: the currency of the selected account must be the same
as the currency deposit you wish to place).

Term Deposit: click the down arrow and select your term deposit account.

List of Deposit Products 2

Currency Term Amount Range Interest Rate Operation

uso 1Month - 0.2000% Select

usD 3Month - 0.3500% Select

usb 6Month - 0.5000% Select

usD 12Month - 0.7500% Select
Return

Product Type: click the Search Time Deposit Products link to view and select the
desired deposit tfenor and interest rate.

Deposit Amount: enfer the amount to be deposited (Note: The minimum deposit
amount of each currency is 10 Million rupiah for IDR, 1.000 US dollars for USD and 10.000
China Yuan for CNY currency).

Description: Enter any notes relevant to this transaction. This field must be only alpha-
numeric characters (Must not contain special characters and Chinese characters).

Auto Renewal: this field must be selected as Yes (By choosing this option, the principal
and interest earned after maturity will be automatically renewed).
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After all information is filled out correctly, click on [Submit] button to continue into the next
confirmation screen.

- - SRR YR  GE YUUSS g LAn
NI/ sank oF cina

New Term Deposit information as follows, please confirm @
Open Term Deposit - X

Payer's Account: 100000900106058 Q Kindly R...
Payee's Account: 100000900009951
Deposit Amount: 1,395.00 (USD)
Term: 1Month
Interest Rate: 0.2000%
Description: TD USD
Auto Renewal: Yes

E-Token: | gesese

=
)
=
&=l
[
=3
<]
=
m
X
o
o
=
o
o
=i

Review details, if correct, enter the 6-digit security code generated from your E-Token, then
click [Submit] button to lodge your transaction for processing. The successful execution will
display similar to the following page with a transaction number.

Open Term Deposit — X

Q Kindly R...
6 Transaction successful! Please record your CD number for further reference.

Internet Banking Transaction S/N : 7868273906 Passbook S/N : 12
Make Another Payment

Payer's Account: | gayings Saving USD 100000900106058 USD
Available Balance: 0.86USD

Term Deposit: Passbook of Term Deposits Deposito 100000900009951

Deposit Amount: 1,395.00

z
8
=
g
[l
=
o
=
m
4
o
5
=
=
=1
S

Deposit Currency: USD

Term: 1 Month
Interest Rate: 0.2000%
Description: TD USD

Auto Renewal: Yes

6.2 Transfer Term Deposit

With this function you can at any time withdraw any time deposits that have been placed
through online banking before.

Important Notice:

= You can withdraw your term deposit at any time as you wish with no penalty, but the
term deposit will not earned interest.

Operating Steps:

In the left-hand menu, select Term Deposit—Transfer Term Deposit, enter the function page.
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Transfer Term Deposit

Term Deposit Account:
Please select your account

Savings Account:
Please select your account

Passbook NO.: This item will be visible after selecting your term deposit account.

Passbook S/N: This item will be visible after selecting your term deposit account.

Transfer-out Currency: This item will be visible after selecting your term deposit account.

Description:

Principal: This item will be visible after selecting your term deposit account.

* 35 more characters can be entered

Complete respective fields of the term deposit transfer information:

- X
Q Kindly R...

= Term Deposit Account: click the down arrow and select your term deposit account.
Once the account selected, system will displays list of all your term deposits.

Passbook
NO.

001
001

List of Term Deposit Bankbooks

T fer-out
ransier-ou Principal Value Date

Currency
IDR 136,306,240.04 2018/02/08
usp 1,000.14 2018/02/26

Return

Due Date

2018/03/08
2018/03/26

Interest
Rate

5.7500%
0.2000%

Operation
Select
Select

Click on Select link next to the term deposit that you would like to withdraw.

» Savings Account: click the down arrow and select your saving account you wish to
credit the amount to (Note: the currency of the selected account must be the same
as the currency deposit you wish to place).

= Description: Enter any notes relevant to this fransaction. This field must be only alpha-
numeric characters (Must not contain special characters and Chinese characters).

After all information is filled out correctly, click on [Submit] button to continue into the next
confirmation screen.

z
o
=
=]
[l
=
o
=
m
x
o
1
=
=
o
=

Transfer Term Deposit

Te

Debit CD Account: 100000900009951
Pay-in Account NO.: 100000900106058
Passbook NO.: 001
Passbook S/N: 11
Principal: 1,000.14 (USD)
Description: USD TD Withdraw

E-Token: | sseeee

Please confirm your term depesit transfer information as below !

- X
1 Q Kindly R...

Review details, if correct, enter the 6-digit security code generated from your E-Token, then
click [Submit] button to lodge your transaction for processing. The successful execution will
display similar to the following page with a fransaction number.
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Transfer Term Deposit - X

Q Kindly R...
e Please record your Online Banking transaction S/N for future verification if needed!
Internet Banking Transaction S/N : 7868222482 Transaction Status : Transaction
Successful
Make Another Payment

Term Deposit Account:

Passbook of Term Deposits Depositc  100000900009951

Savings AcCOUNt: | ¢, ings  Saving USD  100000900106058

Passbook NO.: 001

=
o
=
S
o
=
5]
E]
m
&
o
o
2
5]
E]

Passbook S/N: 11

Transfer-out Currency: USD
Principal: 1,000.14

Description: USD TD Withdraw
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7 GLOBAL SERVICE

Through Global Service, you can conduct unified inquiry management on the accounts you
open and link to online banking at any branches or sub-branches of the BOC around the
world, including account balance inquiries and fransaction details.

Important Notice:

= To use this service you must ensure that all fo be linked accounts opened in the BOC in
different countries must have internet banking service, and within the service there is
also a “Global Service” function available.

= To start this service you need to specify which internet banking user will act as
Administrator to manage all accounts incorporated in the global service, while other
users will only act as participants who can only join and link all their accounts to be
managed by the administrator.

= Due to the time difference of BOC accounts in different countries, when you inquiry
the transaction details of an account in a period of fime through the global service,
BOC online banking will display the results of the query according to the time of the
account opening bank.

7.1 Open Global Service

After you open BOC Internet Banking, the Global Service function is not open by default. You
can open this function by yourself. This function is used by the Administrator to open the
global service.

Operating Steps:

In the left-hand menu, choose Global Service—~Open Global Service. The system displays
open service agreement page as shown below:

(ORES { 0
ey - [0 indonesia B english B mmersr B Motice g Exit
- X
-
PENYELESAIAN SENGKETA
DISPUTE SETTLEMENT
Untuk keputusan atas sengketa, baik Nasabah maupun Bank sepakat untuk memilih kedudukan tetap dan sah di kantor Panitera Pengadilan Negeri yang
memiliki jurisdiksi atas kantor Bank di mana Nasabah membuka Rekeningnya.
For adju o of any dispute, both of the Customer and the Bank agree to choose permanent and legal domicile at the office of the Registrar of the District
Court having jurisdiction over the Bank' s offices where the Customer opened its Account.
“z BAHASA YANG BERLAKU
‘g GOVERNING LANGUAGE
gﬂj Persyaratan dan Ketentuan ini dibuat dan dilaksanakan dalam versi Bahasa Indonesia dan Bahasa Inggris dan seluruh versi tersebut adalah sah. Apabila terjadi
-g ketidaksesuaian antara versi Bahasa Indonesia dan Bahasa Inggris, maka yang berlaku adalah versi Bahasa Indonesia.
E' This Terms and Condlitions is made and executed in Bahasa Indonesia and English version and alf versions are valid. In the event there is any inconsistency
between the Bahasa indonesia and English version, the Bahasa Indonesia version shall prevarl
PERSYARATAN DAN KETEMTUAN INI TELAH DISESUAIKAN DENGAM KETENTUAMN PERATURAMN PERUNDANG-UNDANGAN TERMASUK KETENTUAMN
PERATURAN OTORITAS JASA KEUANGAN
THESE TERMS AND CONDITIONS HAS BEEN ADJUSTED WITH PREVAILING LAWS AND REGULATIONS INCLUDING FINANCIAL AUTHORITY SERVICES
REGULATIONS =
L

First, read the service agreement, then click on [Accept Agreement] button to continue, the
confirmation window will display, you need to create a global account name, as shown
below:
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Open Global Service
Kewajiban -

(1) Pihak B harus menyediakan fungsi dan layanan seperti pengecekan saldo rekening dan rincian transaksi kepada Pihak A.

(2) Pihak B dapat menawarkan =+ L — e - bemmioaalaballanadaibaldcmalaloinuestlayanan nasabah di nomor
telepon (021) 5209988, internet|  Confirm to open global service 8
(3) Pihak B memiliki kewajiban jali ditentukan lain oleh hukum.
(4) Pihak B tidak akan terlibatd Please fill in and confirm global service opening information  =mal e e

Bl mengungkapkan suatu keberall Global Account Name: | BOCNETTEST nking yang terkait.

é Pasal 4 Undang-Undang yang Enter Chinese characters or English characters/numbers

Bl (1) Perjanjian harus dilaksanakd E-Token: sssses|

Bl (2) Dokumentasi elektronik dan untuk mengkonfirmasi

H

g transaksi. Cancel

i Pasal 5 Penyelesaian Sengkets

Setiap masalah yang timbul dari pelaksanaan pada perjanjian inf harus diselesaikan oleh kedua belah Pihak melalur negosias, apabila negasiasi tersebut gagal,

To open the service, you are required to create a Global Account Name (maximum length
35 Chinese characters or 70 English/numeral characters) and confirm it by entering the 6-
digit security code generated from your TOKEN, then click on [Open] button.

Open Global Se

@ You have successfully enabled global account management service.

Global Account Name: BOCNETTEST

Global Account Number: 192077323

uoisuedx3 uonebiren

Once you have been registered successfully to the global account management service,
“Open Global Service” menu will be shown up with your Global account name and Global
account number.

Note: Global Account Name is an important mark to identify the name group into Global
Account Management Service by the online banking. Once the Global Account Name is sef,
it cannot be modified.

7.2 Request to Join

Once the Global Service already opened, you can log in to others BOC domestic or
overseas Internet Banking and enter into this function. This functfion is used by the
participant(s) to request for joining info the global account management service.

Operating Steps:
In the left-hand menu, choose Global Service—Request to Join, entfer into the function page.

LI 5
Global Service Application

Please enter accurate application information for joining global account management services

Global Account Name: | BOCNETTEST

Global Account Number: [ 192077323

z
2
E
S
s
=
b
o
5
£
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Input the Global Account Name and Number that you want to join, then click on [Confirm]

- X

Global Service Application

Global Service Application Q

Global Account Name: BOCNETTEST
Global Account Number: 192077323

E-Token:

z
2
=
S
=2
g
g
H
:

After submitted successfully, you need to wait for the approval from the administrator.

Request to Join (<]

You have applied for global account management services successfully.Please wait
for response.

Return

uoisuedxg uoneBiaeN

Once the account successfully approved, the following similar confirmation screen will
appear with a status.

You have successfully applied for Global Account Management. Please don't repeat applying!

Global Account Name: BOCNETTEST

Global Account Number: 192077323

Approval status: To be authorized

Cancel Application

L chg uoneBinepy

7.3 Link Accounts

After the Global Service already opened and other partficipants also already joined the
global service, you can link all or part of the domestic and overseas online banking accounts
to the Global Account Management Service.

This function is used by the Administrator and the participants to link their online banking
accounts fo Global Account Management Service or to cancel the association between
accounts in online banking and global account management.

Operating Steps:

In the leff-hand menu, choose Global Service—link Accounts. The system displays the
function page as shown below:
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Global Service — Account Link

You could link your Internet Banking account(s) to your global account, or remove your Internet Banking account(s) from your global account via this feature.

Linked Accounts Unlinked Accounts

») Please select accounts to be linked
Account NO.
[ 100000900009939
[T] 100000900009951
O] 100000900068157
[ 100000900106058
[C] 100000900106069
O] 100000900009940

[ select Al

Account Type

Savings

Passbook of Term Deposits
Savings

Savings

Passbook of Term Deposits

Savings

Add Accounts

Account Alias

Saving DR

Saving CNY
Saving USD

Tick on the account(s) to be linked and then click on [Add Accounts] button to process.

Global Service - Acc

1 Link New Accounts
You cauld link your T

Linked Accounts » Please confirm the account(s) to be linked

Account NO.
* Please select] ;00000000020
Account NO.
100000900009951

100000900009
100000900009 | 100000900068157
1000009000681 | 100000900106058
100000900108€ | ; 50900900106069
100000900106
100000900009940

100000900009

Account Type Account Alias
Savings Saving IDR

Passbook of Term
Deposits

Savings Saving CNY
Savings Saving USD

Passbook of Term
Deposits

Savings

Confirm Cancel

- X

)

ia this feature.

Click [Confirm] button. A confirmation page will be shown when

been linked successfully.

the selected account has

Global Service - AC‘i Link New Accounts

You could link your
Account NO.

blss b s “ 100000900009939

»b Please selec] 100000900009951

Account NO | 100000900068157
100000900009 | 100000900106058
100000900009

Account Type Account Alias
Savings Saving IDR
Passbook of Term

Deposits

Savings Saving CNV
Savings Saving USD

Passbook of Term

100000900106069 .
100000900068 Deposits
v al | 100000800009940 Savings
100000900108 g
100000900106
100000200004 6 You have successfully linked the above account to Global Account Management service!

Return

B this feature.

Note: Participants only able to link their accounts to Global Account Management Service if
their application to join the service has been approved by the Administrator.

7.4 Close Global Service

If you are no longer use global service management. You can close this function in your
domestic or overseas online banking. This function is used by the Administrator to close the
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global account management service. Once the Administrator close the service, all members
also will be automatically closed too.

Operating Steps:

In the left-hand menu, choose Global Service—Close Global Service, enter into the function
page.

Close Global Service

(S
b Linked Accounts: ©Q Kindly R...
Account NO. Account Type Account Alias
100000900009939 Savings Saving IDR
100000900009951 Passbook of Term Deposits
100000900068157 Savings Saving CNY
100000900106058 Savings Saving USD
100000900106069 Passbook of Term Deposits
100000900002940 Savings

Next

Click [Next] button if you would like to close you're the global account management service.

Close Global Service Confirm Close Global Services <] LI oA
. : . . . Q Kindly R...
» Linked Accounts: After global services are closed, the linked accounts will be removed from Global Account
1 - L
Account NO. | Management Service!
100000900009939 » Please confirm the information on closing service:
100000900009951 | Account NO. Account Type Account Alias
100000900068157 1| | 100000900002939 Savings Saving IDR
100000900106058 | 100000900009951 Passbook of ferm
Deposits
100000900106069
4 | 100000900068157 Savings Saving CNY
100000900009940 |
100000900106058 Savings Saving USD
Passbook of Term
100000900106069 .
Deposits
100000900009940 Savings

Close Global Service Cancel

A confirmation page will be shown when a bank account has been disabled from global
account management service successfully.

Close Global Service

- X

Kindly R...
BOCNET Gives You More! ¢ g

Welcome to use BOCNET Personal-Global Account Management service again!
e You have closed the global account management service successfully.

Close

7.5 Global Account Management

You can query the balances and transaction details of all accounts that have been linked to

42



BANK OF CHINA (HONG KONG)  JAKARTA BRANCH

@ ¥ ) 4L £5 (B ) wmensn

Personal BOCNET User Manual

global service, and approve your submitted application for joining other domestic or
overseas online banking services to Global Service. This function is only applicable to the
Administrator.

Operating Steps:

In the leff-hand menu, choose Global Service—Global Account Management, enter the
function page.

Global Account Management X

Latest News

EREAIMI ISR

Domestic & International Foreign currency Transfer Alert
The Obligation to use Rupiah for transactions in Indonesia
BNESERSLATENRRANFARSRIERESS

More...

z
]
=
s
z
il
z
]
=
S

Click the [Enter] button, and then you will be taken info Global Account Management
Account Overview page.

Global Account Management Account Overview X

Applications Management Global Asset Summary Report
ention: You can get Ihe global asset summary report only after you summarize all the asset of below accounts,

» LIWARNA .'s Account List
Account NO. Type Alias Account Opening Branch Operation
. . T ction Detail
El 100000900009939 Savings Saving IDR Jakarta Branch fansaction Letans
é. Account Details
E’- Passbook of Term .
3 100000900009951 5 Jakarta Branch Account Details
m Deposits
< . . =
] X . Transaction Details b
@ 100000900068157 Savings Saving CNY Jakarta Branch ¥
o Account Details
] . . il ction Detail
100000900106058 Savings Saving USD Jakarta Branch T AR
Account Details
100000800106062 Passback of Term Jakarta Branch Account Detals
Deposits
. Transaction Details
100000900009940 Savings Jakarta Branch E
Account Details
Assets Summary

On the page, you can perform the following function:

= Assets Summary

Enable you to overview the assets summary of real fime balances of Administrator and each
participant bank accounts that have been linked to Global Account Management Service.
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Applications Management Global Asset Summary Report

Attention: You can get the global asset summary report only after you summarize all the asset of below accounts.

» LIWARNA .'s Account List

Account NO. Type Alias Account Opening Branch Operation
T ction Detail
100000900009939 Savings Saving IDR Jakarta Branch I
Account Details
Passbook of Term .
100000900009951 . Jakarta Branch Account Details
Deposits
X . Transaction Details
100000900068157 Savings Saving CNY Jakarta Branch .
Account Details
100000900106058 Savings Saving USD Jakarta Branch Lot
Account Details
Passbook of Te
100000900106069 asshook of Term Jakarta Branch Account Details
Deposits
) Transaction Details
100000900009940 Savings Jakarta Branch

Account Details

Assets Summary

The [Asset Summary] button will be located in the bottom of each user’'s account list. You
can click on the [Asset Summary] button of any users to view the total assets summary of the
selected user’'s account. The Asset Summary will be pop up as shown below:

Applications Management Global Asset Summary Report

Attention: You can get the global asset summary report only after you summarize all the asset of below accounts.

M LIWARNA .'s Account List o

Account NO. Type Alias Account Opening Branch Operation

Transaction Details

100000900009939 Savings Saving IDR Jakarta Branch ;
Account Details
100000900009951 P el s i e Jakarta Branch Account Details
Deposits
. . Transaction Details
100000900068157 Savings Saving CNY Jakarta Branch -
Account Details
) ) N
100000900106058 Savings Saving USD Jakarta Branch ;
Account Details —
100000900106069 Passbook of Term Jakarta Branch Account Details
Deposits
100000900009940 Savings Jakarta Branch D e 3

Account Details

Asset Summary: [DRAsset335,000,014.80 | CNYAsset3,010.07 | USDAsset5,174.80
Debit Summary: None  Refresh Asset Summary
Remark: The latest summary time is 2017/08/21 09:25:53 L

= Global Asset Summary Report

The [Global Asset Summary Report] is available on the fop of the page. You can click it to
view the total global assets summary of all users’ account. (Notfe: the Global Asset Summary
Report only can be displayed if you have successfully pop up all users’ asset summary report.

= Transaction Details

Transaction Details link is associated to each account that enables you to enquiry about the
accounting records of all transactions of the account. The historical fransaction records is
available up to 1 year with every query time span no longer than 3 months.

Click on the Transaction Details link next fo an account, and then you will be taken to the
fransaction details enquiry page.
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Global Account Management Transaction details X

Q Kindly R...
Select account for view: | 100000200009939 Savings Saving IDR  +

Search Date: © Today's Transaction Details {8} Historical Transaction Details |2017/08/13 « | 1o [2017/08720 « || Inquiry

wi Transaction Detail

Transaction NO. Transaction Type  Transaction Time Currency Credit Debit Account Ba

z
2
3
2
z
E}
o
E}
2

Select the search date of the transaction to be viewed, Today's or Historical Transaction
Details (if you want to select historical transaction details, you need to select a start date
within three months), then click [Inquiry] button, the system returns the eligible day or
historical transaction details.

Global Account Management Transaction details X

Q Kindly R...
Select account for view: 100000900009939 Savings Saving IDR ¥

Search Date: © Today's Transaction Details @ Historical Transaction Details | 2017/06/01 | To | 2017/08/20 - Inquiry

v Transaction Detail

% Transaction NO. Transaction Type Transaction Time Currency Credit Debit Account Ba
lg,

Ell 00000463008 Interes Tax 2017/07/31 23:12:45  IDR 11,301.99 1,95
o Settlement

-Fg 500000463099 Interest Settlement 2017/07/31 23:12:45 IDR 56,509.96 1,96 =
é“ 50013881312 Charging 2017/07/28 14:26:46 IDR 1,000.00 191

Local Clearing And

50013859313 Outward Remittance | 2017/07/28 14:26:46  IDR 3,300,000.00 191

50003281317 Tax 2017/07/28 09:41:33 DR 6,000.00 521

< | n :
Found 15 record(s) Current 1 Page(s)/Total 1 Page(s) Skip to Page Skip | | Dewnload Current Page

Click the [Download] button in the lower right corner to download the results of the day or
history fransaction and download it in CSV format to the specified location. The download
results can be opened in EXCEL format.

=  Account Details

Account Detdils link is associated to each account that enables you to enquiry real time the
balance of the account.

Click on the Account Detdils link next o an account, and then you will be taken to the
Account Details page. It shows the account balance and available balance of the account
as shown below:
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Global Account Management Account Detail X
Q Kindly R....
Select account for view: 100000900009939 Savings Saving IDR Inquiry
Currency Available Balance Account Balance
IDR 1,957,645.60 1,957,645.60

= Application Management

The [Application management] is available on the top of the page. This function enables you
to approve or reject an application of any Members who wish to join the global account
management service or to delete any particular members from the service.

Click on the [Application management], enter the management application page.

Global Account Management Applications X

»»i Linking Requests and Linked Accounts

Customer NO. Customer Name Customer's Bank Operation
92321215 CHRISSY DELVINIA ADELA Jakarta Branch Accept Application Reject Application

Approve or Reject Application

You can click the Approve Application or Reject Application next to a particular user who
you want to approve or reject his/her Application to join the service.

Global Account Management Applications X
»r Linking Requests and Linked Accounts
Customer NO. Customer Name Customer’s Bank Operation Confirm to approve linked

92321215 CHRISSY DELVINIA ADELA Jakarta Branch Accept Application R customer?

Click on the [Confirm] button to approve the application. A confirmation page will be shown
when the customer application has been approved successfully.
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Global Account Management Applications X

» Linking Requests and Linked Accounts

Customer NO. - S

92321215 Accept Application 8 gct Application

6 You have approved the application of the customer joining global
account management service
o o
Delete Participants
X

Global Account Management Applications

» Linking Requests and Linked Accounts
Customer NO. Customer Name Customer's Bank Operation

92321215 CHRISSY DELVINIA ADELA Jakarta Branch Delete Customer

Under Global Account Management Applications page, you can simply delete any
participant from the list. Click the Delete Customer button on a particular member that you
would like to terminate or delete from the group. A confirmation window will appear.

Global Account Management Applications X
» Linking Requests and Linked Accounts
Customer NO. Customer Name Customer's Bank Operation Confirm to remove linked

92321215 CHRISSY DELVINIA ADELA Jakarta Branch Delete Customer customer?

Confirm [T

Click [Submit] button to delete the customer. A confirmation page will be shown when the
customer has been deleted successfully.

Global Account Management Applications

») Linking Requests and Linked Accounts

Customer NO.
92321215 Delete Customer (<}

The customer has been removed successfully from the global account
management service

B
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8 SERVICE SETTING

8.1 Change Password

This function enables user to change the internet banking login password af any time. In
order to ensure the security of the account, it is recommended that User regularly modify the
online banking login password.

Operating Steps:

In the left-hand menu, select My Account—Change Password, enter the function page.

A
Qieas) S

QP

O Pt e e e e S 52

z
i
&
=
z
o
g
:

Change Password

0
B indonesia [ English ﬂ ftgebsr BB Notice ﬂ Exit

User Name: yajiada006
Current Password: ssesesssss X

New Password: | eee

Please reenter the new password: | ssssesssss &

Confirm Modification

A password should consist of 8-20 digits including numbers, letters and symbols. A password should not

contain spaces. Passwords are case sensitive. To secure your Internet Banking Service, please use the
combination of the number and the letter eg. cQm4dt042 and avoid disciplinary combinations. New
password will become effective upon your next login to the Online Banking Service.

- X
Q Useful T...

Enter your current password and provide your new password twice, then click the [Confirm
Modification] button to proceed.

LT r A DG AGE

O s o e Dk Wi G o 522

=
‘é.
E’.
m
€
e

oGO

Change Password

) indonesia [ English [ &=z BB Notice |y Exit

llcar Nama: waiiadannl

Confirm Moedification of Password @

User Name: yajiada001

You are modifying your password. Please click confirm button to go ahead.

A e

L. R R R R RO R R R R R R,

combination of the number and the letter eg. cQm4dt042 and avoid disciplinary combinations. New
password will become effective upon your next login to the Online Banking Service.

- X

Q Useful T...

Click [Confirm] button then a message confirming your password successfully updated will
be shown.
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(ORLLE % <
T | s no [0 indonesia @ english [ mtkssr BB Notice gy Exit

P S——
Change Password — X
Q Useful T...

User Name: yajiada006

=————————

Password change success (<]

z
‘i Password successfully updated, please use the new password next
E] time logging in.
) Ap, t
g
S col Return

comd

password will becarme sffective Upon your next 16gin T6 the ORline Banking Serice.

Home

8.2 Service Records

This function allows you to search for various types of transaction type records in Bank of
China Internet Banking, including: Transfer & Remittance, Term Deposit, Global Account
Service, Transaction Type Setting, Login n Exit.

Service Records - X
Q Kindly R...
Transaction Type: Al -
-
Search Date: Al Tl Inquiry
Transfer & Remittance
Term Deposit
Credit Card Repayment |
Global Account Service
Transaction type setting
Login . . .
Please selg ) end date for your inquiry
Exit -
Service Records - X
Q Kindly R...
Transaction Type: Al -
Search Date: | 2018/03/28 = | To  2018/04/03 . Inquiry
Date Transaction Type Processing Status ~ Transaction Channel Brief Description
T il g 3 ¢ 5 -
2018/04/03 15:49:20 s;:ii;c (E0s Submit Successfully Internet Banking Cancellation of associated account, account: 5336532160005864.
T i . . Set debit card's t tion limit, with card ber: —
2018/04/03 15:47:42 ral‘!sa( fon type Submit Successfully Internet Banking et aedit card's fransaction imit, with card number
setting 5336592160005864.
2018/04/03 15:35:05 Login Submit Successfully Internet Banking Login time:2018-04-03 15:35:05
Transfer between different banks, online banking transaction serial
Transfer & number: 8075528243, transfer-out account: 100000900009939,
2018/03/29 12:27:06 Remittance Submit Successfully Internet Banking payee's account: 0036207629, transfer-out currency: ENfEFstE, =
transfer-in currency: EfEFSLHE, transfer-out amount: 2,900,000.00,
transfer-in amount: -, summary: Emi.
2018/03/29 12:14:18 Login Submit Successfully Internet Banking Login time:2018-03-29 12:14:18
2018/03/29 11:51:26  Exit Submit Successfully  Internet Banking Exit time: 2018-03-29 11:51:26.
2018/03/29 11:43:10  Login Submit Successfully Internet Banking Login time:2018-03-29 11:43:10 =
Found 8 record(s) Current 1 Page(s)/Total 1 Page(s) Pag P Skip to Page |_Skip
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9 DEBIT CARD SERVICE

This feature helps you to display your account number that linked with debit card (Union Pay
or Master Card), debit card loss reporting and transaction limit setting.

9.1 Debit Card Overview

This function is to display your available balance on your debit card that linked to your
account number.

Operating Steps:

In the left-hand menu, select Debit Card Service—Debit Card Overview, enter the function
page.

Debit Card Overview X

Q Kindly R...
iZ Asset Summary
Report

IDR | 30.06CNY Refresh

» Debit Card

Card Number Type Alias Currency Account Balance Available Balance
6212482100002279 Debit Card cuppc @ Available Balance

L100000900019959 Savings IDR 22,319.73 22,319.73

L100000900072287 Savings CNY 30.06 30.06
5336592100009869 Debit Card e} Available Balance

L100000900019948 Savings IDR 193,865.00 193,865.00

To view the account balance of each card, you need to click the Available Balance.

Set up Card Nickname

You can customize the account name for easy reference. Click the “Notes” icon under Alias
to pop up the nickname field.

In the Alias field, enter the account nickname, and then click on "V"icon to confirm.

Debit Card Overview X

Q Kindly R...
= Asset Summary
Report

» Debit Card

Card Number Type Alias Currency Account Balance Awvailable Balance
6212482100002279 Debit Card UP Debif] ¢| Show Balance
5336592100009869 Debit Card Show Balance

z
=
o
ul
x
5]
o

Once setup, the nickname will be displayed throughout online banking to identify the card
account, this may help users differenciate between accounts while using online banking.
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Debit Card Overview L 3

Q Kindly R...

iZ Asset Summary
Report

» Debit Card

Card Number Type Alias Currency Account Balance Available Balance
6212482100002279 Debit Card CUP Debit Show Balance
5336592100009869 Debit Card Show Balance

9.2 Debit Card Management

You can use this function to manage the associated debit card account, you can cancel an
account of the online banking association, and you can modify the account alias
information and re-registration account.

Operating Steps:

In the leff-hand menu, select Debit Card Service—Debit Card Management, enfer the
function page.

Debit Card Management - X

! List of Linked Debit Cards

Linkage

Card Numb T Al As t O ing Bank (o] ti N
ard Number ype ias ccount Opening Banl peration Functior

nebiaeN

m
%
o
o
2,

u

< m »

If you want to unlink card just click the Unlink Card link on operation column as shown at
above screen.
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Debit Card Management LI b4

» List of Linked Debit Cards
Card Number Type Alias Account Opening Bank Operation Linkage
6212482100002279 Debit Card CUP Debit Bank of China Jakarta Branch Unlink Card Activatio

. m B

Click the Unlink Card link next to the card number that you are no longer wanted to show up
in intfernet banking service. A confirmation window will pop up.

Debit Card Management LI b
L sEOf{EinkediDEbI cf Details on cancellation of linked debit cards @
Card Number Operation Linkage
6212482100002279 Card Number: 6212482100002279 Unlink Card Activatio

Account Type: Debit Card

Account Opening Bank: Bank of China Jakarta Branch

Confirm Cancel

Click on [Confirm] button. The successful execution will display similar to the following page
and the debit card will no longer appear on internet banking service.

Debit Card Management - X
Details on cancellation of linked debit cards Q
M List of Linked Debit Ca.
Card Number @ Linkage of debit card has been cancelled ! Operation Linkage

6212482100002279 Unlink Card Activatio
Card Number: 6212482100002279
Account Type: Debit Card

Account Opening Bank: Bank of China Jakarta Branch

Return

Note: The debit card that has been unlinked cannot be re-linking at the same day.

9.3 Transaction Details

This function allows you to view the details of the transactions that you have performed using
your debit card(s). The history provided is up to last 3 months.

Operating Steps:

In the left-hand menu, select Debit Card Service—Transaction Details, enter the function
page.
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Transaction Details L ¥
Select debit card : please select -
Search Date:  2017/09/06 * To | 2017/09/13 . Inquiry

Select the debit card you want to view from the drop-down list and click on the calendar
icon to select date range within 3 months, then click [Inquiry] button, the system returns the
eligible transaction details.

Transaction Details L1k

Select debit card : 5336592100009869 Debit CardMaster ~ ~

Search Date: | 2017/02/01 = | To  2017/04/30 - Inquiry
¥ Transaction Details Inquire
Transaction Date Transaction Time Transaction Account NO.  Merchant Name Merchant Number Terminal Number 'cI':Iar:::z::on
GRAMEDIA 069
il 2017/02/10 12:34:20 100000900019948 GRANDINDO JAKARTA 005096080762 CJag48sl IDR
=
2 DN
= GRAMEDIA 069
al 2017/02/14 12:12:45 100000900019948 GRANDINDO JAKARTA 005096080762 CJaa4881 IDR
IDN

9.4 Report Loss/Cancel Loss Reporting

This function allows you to make an urgent lost card report through internet banking fo
effectively control the risks. Or in case the card is found and you want to use this card again,
you can cancel the lost card report that you have made within 30 days by this function.

Operating Steps:

In the left-hand menu, select Debit Card Service— Report Loss/ Cancel Loss Reporting, enter
the function page. All cards that have been linked to internet banking will be listed.

@ + B Sk £5 _,fm o) 5

e | [ ndonesia B english () miess=r B8 Motice g Exit
PR

Report Loss/Cancel Loss Reporting of Debit Card — X

v List of Linked Debit Cards
Card Number Type Alias Account Opening Bank Operation

Bank of China (Hong Kong)

2 3 eport los
6212482170015227 Debit Card o i e e ™ Report loss
5336592170014989 Debit Card Bapiaafichialtiondjkona] Beport loss
Limited Jakarta Branch feportioss
Ban f Chi H K 1]
5336592170014963 Debit Card erorehins (ieng kena) Report loss

Limited Jakarta Branch

=

=
S
E
iy

b1
=
z
s

Home Debit Car...X  Transacti.. X  Debit Car...X Ta

Contact Us | Security Notice Copyright @BANK OF CHINA (BOC) All Rights Reserved
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(1) Report Loss

Click the Report Loss next to the card that you would like to report loss. The card details will
be displayed.

@ ¥ @ L Af5 < 0
By -~ [ ndonesia B English mtmersr BB Notice g Exit
P e g s v B 3521
Report Loss/Cancel Loss Reporting of Debit Card — X

» List of Linked Debit Cards

card Number Operation
Report Loss of Debit Card in Details [<]
6212482170015227 Report loss
card Number: 6212482170015227
5336592170014989 Report loss
= Type: Debit Card
S
= 5336592170014963 o Report loss
= ias:
:
= Account Opening Bank: Bank of China (Hong Kong] Limited Jakarta Branch
z Reason for Loss Reporting: |select -
]
o Card lost

Card stolen

Other reasons

Select the appropriate reason for Loss Reporting from the drop down list, then click [Confirm]
button.

@ 1ot % 2
T, | s [ indonesia [ english [ mteeesr QB Notice gk Exit

i Ptves e Dhgrgnc e Gomes B 2521

Report Loss/Cancel Loss Reporting of Debit Card _ X
bkt List of Linked Debit C; 5 - .
Report Loss of Debit Card in Details <)
Card Number Operation
6212482170015227 Card Number: 6212482170015227 Beport loss
Type: Debit Card
5336592170014589 Report loss
Alias: 2
5336592170014963 Report loss

Account Opening Bank: Bank of China (Hong Kong) Limited Jakarta Branch

Reason for Loss Reporting: Card lost

=z
=
2
o
=)
o
E

Loss Reporting Period: 30 Day(s)

E-Token. eessse

ifirm Cancel
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Enter the 6-digit security code generated from your Token and click [Confirm] button. A
message confirming your debit card loss reporting successfully processed will be shown.

=
@ ¥l ik A5 < 0
uScromi | ee, [ ndonesia B English mteesr [ Notice i Exit

2o
[==5]
O o e g e e B 221
Report Loss/Cancel Loss Reporting of Debit Card —_ X
») List of Linked Debit Gf Report Loss of Debit Card in Details [<]
Card Number Operation
i i i 1
. 6 Loss reporting of debit card is processed successfully! R
5336592170014989 Card Number: 6212482170015227 Report loss
% Type: Debit Card
& 5336592170014963 Report loss
5
g— Alias
£ Account Opening Bank: Bank of China (Hong Kong) Limited Jakarta Branch
B
g Reason for Loss Reporting: Card lost
Loss Reporting Period: 30 Day(s)
Return
(2) Cancel Loss Reporting
Report Loss/Cancel Loss Reporting of Debit Card (R
» List of Linked Debit Cards
Card Number Type Alias Account Opening Bank Operation
6212482100002279 Debit Card CUPDC Bank of China Jakarta Branch Report loss
5336592100009869 Debit Card Bank of China Jakarta Branch Cancel Loss Reporting

After loss reporting, if within 30 days you can find out your card and would like to continue
use if; you can click on the Cancel Loss Reporting next to the card. The card details will be

displayed.

@*ﬂﬁ %— o
emorcra | Bayes auia. [ indonesia [ english [ mitk=sz BB Notice iy Exit

5255
kP e g ot e e 22
Report Loss/Cancel Loss Reporting of Debit Card — X

# List of Linked Debit Cards

Card Number Type Alias Account Opening Bank Qperation
6212482170015227 Cancel Loss of Debit Card in Details [><] Cancel Loss Reporting
5336592170014989 Card Mumber: 6212482170015227 Report loss

Type: Debit Card

5336592170014963 Report loss

Alias:

Account Opening Bank: Bank of China {Hong Kong) Limited Jakarta Branch

Click [Confirm] button to process.

55



@ ¥ ) 4L £5 (B ) wmensn

BANK OF CHINA (HONG KONG)  JAKARTA BRANCH Personol BOCNET User Monuol
vaue | % 3
- [ mdonesia B English mtkersr BB Notice g Exit

s e 8 me R e s By 251

Report Loss/Cancel Loss Reporting of Debit Card - X

#r) List of Linked Debit Cards

Card Number Operation
Cancel Loss of Debit Card in Details (<]
6212482170015227 Cancel Loss Reporting
Card Number: 6212482170015227
5336592170014989 Report loss
Type: Dehit Card
5336592170014963 Ali Report loss
ias:

Account Opening Bank: Bank of China (Hong Kong) Limited Jakarta Branch

E-Tcken: eesses

=
2
=
=L
g
£}
m
:

Enter the 6-digit security code generated from your Token and click [Confirm] button. A
message confirming your debit loss reporting has been successfully cancelled will be shown.

@ Fa Lt % 0
et | [0 ndonesia B English e B Notice g Exit
e Sy

Report Loss/Cancel Loss Reporting of Debit Card - X

H List of Linked Debit Cards

Card Number Cancel Loss of Debit Card in Details [<] Operation

6212482170015227 Cancel Loss Reporting
6 Loss reporting of debit card has been cancelled. |

5336592170014989 Report loss

Card Number: 6212482170015227
5336592170014363 Report loss
Type: Debit Card
Alias:

Account Opening Bank: Bank of China (Hong Kong) Limited Jakarta Branch

rd
o
2
@
o
=3
o
3
S
&
=
g

Return

9.5 Transaction Limit Setting

This function allows you to adjust your debit card daily transaction limit to effectively control
risks.

Operating Steps:

In the left-hand menu, select Debit Card Service—Transaction Limit Setting, enfer the function
page.

Modify Transaction Limits _ X

Select debit card: Please select - Setting

Click on the above the choice to change the debit card transaction limit
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Select the debit card account you want to adjust the limit, click on [Setting] button, and the
system displays the limit parameter page.

© 19is <3 o
et | M [ rndonesia B English [ ez B Notice gk Exit

O e 8 me R v s By 2582

Modify Transaction Limits - X
Select debit card: §212482170015227 Debit Card - Setting
*¥ Limit Setting List
Transaction Type Daily Limit Current Limit
= Daily Withdrawal Limit (Domestic Currency) 7,500,000.00 500.00
u%' Daily Consumption Limit (Domestic Currency) 10,000,000.00 15,000,000.00
g Daily Transfer Limit (Domestic Currency) 50,000,000.00 15,000,000.00
Daily Deposit Limit {Domestic Currency) 15,000,000,000.00 15,000,000.00
Daily Withdrawal Limit (CNY) 7,500.00 2,500.00
Daily Consumption Limit (CNY) 7,500.00 5,000.00

Re-enter daily limit of each transaction type as your final limit, and click on [Confirm] button.

@mus X

0
o [ rmdonesia [ english [ eserr BB otice gy Exit
Modify Transaction Limits Detailed Information of Changing Transaction Limits [ ] - X
Card Number: 6212482170015227 Type: Debit Card
Alias: Account Opening Bank: Bank of China (Hong
) Limit Setting List Kong) Limited Jakarta
Branch -

Transaction Type Current Limit
Transaction Type Daily Limit

= Daily Withdrawal Limit (Dom: 500.00
g Daily Withdrawal Limit (Domestic Currency) 7,500,000.00

@ Daily Consumption Limit (Dol Daily Consumption Limit (Domestic 15,000,000.00
g— 10,000,000.00

g Daily Transfer Limit (Domestig | Currency) 15,000,000.00
- . Draily Transfer Limit (Domestic Currency) 50,000,000.00

Daily Depesit Limit {Domest] 15,000,000.00
Daily Deposit Limit (Domestic Currency) 15,000,000,000.00

Daily Withdrawal Limit (CNY} X o 2,500.00

4 Daily Withdrawal Limit (CNY) 7,500.00 !
Daily Consumption Limit (CNY | 1_i. consumption Limit (CMY) 7,500.00 TTRIE

E-Token: | o

Confirm

Enter the 6-digit security code generated from your Token, then click the [Confirm] button,
and the system displays the modification result page, as shown below:

¥ 8 LA < 0
e [ indonesia B english [ s B notice gk

L e ——
= - - Detailed Information of Changing Transaction Limits
Meodify Transaction Limits g e — X
e Modify details on transaction limit successfully
Card Number: 6212482170015227 Type: Debit Card
W) Limit Setting List e
Transaction Type Alias. Account Opening Bank: Bank of China {Hong Current Limit
Keng) Limited Jakarta
- Daily Withdrawal Limit (Domi Branch 500.00
ué' Daily Consumption Limit (DOl  Transaction Type Daily Limit 15,000,000.00
g Daily Transfer Limit (Domestig | Daily Withdrawal Limit (Domestic Currency) 7.500,000.00 15,000,000.00
= Daily Deposit Limit (Domesti Daily Consumption Limit (Domestic 10,000,000 00 15,000,000.00
Currency)
Daily Withdrawal Limit (SMYH bty Transfer Limit (Domestic Currency) 50,000,000.00 2,500.00
Daily Consumption Limit (CNY | Daily Deposit Limit (Domestic Currency) 15,000,000,000.00 5,000.00
Daily Withdrawal Limit (CNY) 7,500.00
Daily Consumption Limit [CNY) 7,500.00
Close
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10 RMB SERVICE

10.1 CNY Pre-Settlement

Through Transfer & Remittance function, you can remit Chinese Yuan (CNY), also known as
“RMB” to any individual account who held account with bank in Mainland China. The
remittance is payable in US Dollars and received by the beneficiary in RMB based on the
prevailing exchange rate.

Eligible Applicant

» Remitter can be any individual residing outside China (including citizen & non-citizen).
» Payee can be residing within Mainland China with or without Chinese citizenship.

» Due to the regulation of State Administration of Foreign Exchange in China, an annual
limit of USD50, 000 equivalents in RMB is set for the individual's exchange settlement
amount. Please make sure your payee/beneficiary fulfil the regulation requirement
before remittance can take place. *

Gentle Reminder
» |f the payee has reached the above-mentioned annual limit of exchange settlement,
the remittance fransaction will be unsuccessful and correspondent banks in China will
refund to the remitter which may cause the individual to undertake exchange risk.

Operating Steps:

In the left-hand menu, select the RMB Service, enter the function page.

o
) ndonesia BB engiish () e BB Notice g Exit
— X
List of Pay-out Account List of Pay-in Account
Savings (TABIDR2) oR {¥I add New...
100000900536503
Savings International Remittance
= 100000900536897 ey
& CNY Pre-settlement Remittance
=
5 | S=EE
E] 100000900537052 vso 13 i
o 548794115000000000
a Savings
g 100000900537529 oR WU HIAGLONG
111111111111111222
Savings on E
100000900537891 WARNG vOU U
789456123789456123
Savings
100000900537275 CNY HUANG GUANG RONG

777888999444555666

Debit Card
6212482170015250 Other Payee from Other Banks

In the List of Pay-out Account, select the account you wish to debit the transfer amount from.

In the List of Pay-in Account under “CNY Pre-Settlement Remittance” list, select the saved
Payee you wish to credit the transfer amount to, enter info the transfer entry page; Or click
on “+ New Payee” button if it is the first fime tfransfer to the payee, the system will display
payee information entfry page.
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@ ¥ & A5 ;l;m Enter Payee's Information D 0
seworcana | megme, BBy Notice Exit
e Danik Ui Fagee s mLounc | BANK OF CHINA LTO. - = B [+
R
e Payee's Account Opening BANK OF CHINA LTD. ZHEJIANG BRA.. ~ | * _ X
Branch:
List of Pay-out A% Payee's Account NO.. | 13214546231315
Payee's Telephone NO: | 13556486436
Savings (TABIDR2) {4} Add New.
100000300536503 10 Type for Payee: ID Card of the People’s Republic of Ch.. = *
The Payse's ID Type must match the exact ID Type used in account =
savings y ’
opening
= 100000500526857
S Payse's ID NO.: | 123212222222222222
=
£ | s .
g 100000900537052 Payee Name (English or | wu vinnal
m Pinyin
kS Vi yee's name must match the exact name used in
= Savings account opening. Due to the regulation of State = =
g 100000900537529 Administration of Foreign Exchange in China, an
annual limit of USD 5 equivalent in RME is set
savings for the individual's ex e settlement amount.
100000900557891 Your payee must fulfill the regulation requirement
befare remittance can take place.
Savings
100000900557275 [F] Save as frequent payee’s account
Only after successful transfer could it be saved as a frequent payee's
Debit Card account -
£212482170015250 — s
Next Cancel
Home . : rras

Contact Us | Security Notice Copyright @BANK OF CHINA (BOC) All Rights Reserved

Complete respective fields of the Payee information:
» Pay-out Currency: select the currency of your debit account (the selected account
shall be your USD account).
» Bank of Payee’s Account: Select the Beneficiary's Bank from the drop-down list.

» Payee’s Account Opening Branch: select the branch or sub-branch of the
Beneficiary’'s Bank from the drop-down list.

= Payee’s Account No.: Enter the Beneficiary’'s Account Number (must not contain
spaces and any others special characters)

= Payee’s Telephone No.: Enfer the Beneficiary's contact number
= Payee ID No.: enter the Beneficiary's ID number according to the selected ID type.
» Payee Name (English or Pinyin): Enter the Beneficiary's Name in pinyin or alphabet.

* Payee Name (Chinese): enter the Beneficiary’s Name in Chinese character (Note: this
field only pop up when the selecting of Payee’s Account Opening Branch is non-Bank
of China).

» To save this payee for future use, tick on the Save as frequent payee’s account box, so
when the next tfransfer, you can direct select the payee from “CNY Pre-Settlement
Remittance” list.

After all necessary fields are filed out correctly, click [Next] button enter into fransfer
application entry page.
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@ Useful T...

Reselect payer/payee account

Payer's Account

Payee's Account

Remittance Method: © Through BOC Global Payments Innovation (GPI) Method @ Through Normal Method
Payment Amount UsD

Pay-out RMB Amount | 1,500.00 MY

uosueds uope Biaey

Quoted Exchange Rate: View Exchange Rate

Purpose of Remittance: Travel -

Reference: | CNY PRESETTLEMENT 18 more characters can be entered

Complete the relevant tfransfer remittance information entry:

*» Pay-Out Amount or Transaction Amount: choose your preferred option to enter the
amount of funds to be transferred (If you select "Pay-out Amount’, the system wiill
automatically default the "Amount" field to the debit account currency; If you select "
Pay-out RMB Amount ", the system will automatically default the "Amount" field to CNY
currency).

* Quoted Exchange Rate: you may click on View Exchange Rate o view the conversion
rate between your cross currency transfers.

= Purpose of Remittance: select the appropriate purpose of the transfer from drop-down
list.

= Reference: Enter any notes relevant to the transfer. This field must be only alpha-
numeric characters (Must not contain special characters or Chinese characters).

Once all necessary fields have been completed, click the [Submit] button, you will then be
asked to confirm the details of your transfer.

@ taus ;c D
Wl 2] R [ indonesia [l english [0 mee=xr [B§ Notice o Exit

O e f e Dgrgs s G by 531

— X
Q Useful T...

Reselect payer/payse account

Confirm Remittance Information >

Purpose of Remittance: Travel - B

Reference: CNY PRESETTLEMENT

Pay-out Currency: USD ]
R Y £ mal Method

Pay-out RMB Amount: 1,500.00 CNY

Il

Whether to save as payes: Yes

Z
2z
5
z
5
5
z
8

E-Token: | geneee

Purp!

Review details, if correct, enter the 6-digit security code generated from your E-Token, then
click [Submit] button to lodge your transaction for processing. The successful execution will
display similar to the following page.
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F @ 4k o7 <
e [ indonesia @ english s [ Notice g Exit
[ E—
CNY Pre-settlement Remittance .
Q Useful T... =
@ submit Successfully ! Please remember your online banking transaction No. for
confirmation! Internet Banking Transaction S/N : 16000992386
Reselect payer/payee account
Fayers Account: 100000900537052
Av e Balanci 5,760,381.63 USD
z
& Payee’s Account: P — 3
g' WU YINNA
Pay-out Currency: USD
Remittance Method: Through Nermal Method
Pay-out RMB Amount: 1,500.00 CNY
Fes: 2400 —
=z
& Furpose of Remittance: Travel
S
=) Transaction Time: 2022/04/12 14:30:41
Payee's Account Opening Branch: BANK OF CHINA LTD. ZHEJITANG BRANCH
Payee’s Telephone NO.: 13556486436
Remittance 5/N: TT51357220000071
Remittance Status: Submit Suceessfully
Reference: CNY PRESETTLEMENT
Quoted Exchange Rate: 6.925000(USD/CNY)
Home ra
. . . . . .
Click the [Print Receipt] bufton, a Receipt page will be displayed
@ F & 4Ly < 0
e [0 indonesia B English miaes [ Notice g Bxit
[ ——
CNY Pre-sef 2 - - X
@uane K cEsomisssTEs "

52> BOC Internet Banking Payment Advice

L S ——

Submission Date: 2022/04/12 Transaction Date: 2022/04/12

Print Date: 2022/04/12

Payer ¥D3
Payer Payer's Account NO. 100000900537052
Account Opening Bank | Bank of China (Heng Keng) Limited Jakarta Branch
Payee WU YINNA
Payee Payee's Account NO. 13214546231315
Account Opening Bank | BANK OF CHINA LTD. ZHEJIANG BRANCH

Pay-out RME Amount 1,50000
E_ Quoted Exchange Rate 6.925000{USD/CNY)
= Fee 24,00 USD
é‘ Intemet Banking Transaction S/N 16000992386 Business Type | CNY Pre-settlement Remittance
g Remittance S/N TT51357220000071
i Purpose of Remittance Travel

i

Description CNY PRESETTLEMENT

Notice: The slip is printed by the customer for ref

Close
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