
 
 

FORMULIR PENGADUAN NASABAH 
CUSTOMER COMPLAINT FORM 

 Tanggal/date : 

Nama Nasabah 
Customer Name 

:  Nomor Rekening 
Account Number 

:  

Nomor Telepon 
Telephone Number 

:  Jenis Identitas 
Identitiy type 

: KTP/Passport/SIM 

ID card/Passport/ Driving License. 
*pilih salah satu/choose one 

Alamat Email 
Email Address 

:  Nomor Identitas 
Identity Number 

:  

Alamat (Sesuai 
Identitas) 
Address (Same as ID) 

:  

Subjek Pengaduan 
Subject of Complaint 

:  

 
Penjelasan Pengaduan/Description of complaint: 
 
 
 
 
 
 
 
 
 
 
 
 

Konfirmasi Nasabah/ Customer Confirmation Diisi oleh Petugas Bank/ Filled by Bank Staff 

Tempat/place: Cabang Penerima/Branch Receiver :  
 

Tanggal/date : No. Registrasi/registration no. :  
 

Tanda tangan/signature : 
 
 
 
 

Tanda 
Tangan/signature : 

Tanda Tangan/signature : 

Nama lengkap/full name : 
 
 

Nama staf/staff name : Nama Supervisor/Supervisor 
name : 

Call Center Bank of China (Hong Kong) Limited Jakarta Branch : (021) 5209988 


